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Warewash Brochures & Sell Sheets

Color-coded lids have been used for years to 
distinguish pails of warewashing detergents 
from pails of rinse aids and sanitizers. In the 
past, this color-coding was intended to guide 
employees in making the correct selection 
before changing containers of product.  
In today’s foodservice industry, color-coding  
is simply not enough. 

U S Chemical developed the 

Product Recognition Safety Label
In addition to color, the label highlights five 
important pieces of information that relate 
specifically to the use of the product and to  
the safety of your employees:

•  Safety caution and icon for eye protection 
at point-of-use

• Multi-lingual product description at 
point-of-use

• Flex-spout diagram and instructions for 
safe opening and easy use

• Label color matches with dispensing 
system equipment

• Label placement directly over flex spout 
ensures that employees will see the 
precautionary statements and product 
identification

If a picture is worth a thousand words, then  

Picture Safety!
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Using trilingual text combined with illustrations and icons, the Product Recognition Safety Label puts 
all the information and color-coding right on top of the pail where it is most useful. In fact, the pail 

cannot be opened without the user folding the safety label out of the way.

Features & Benefits of the Lid Label System

Color-Coded Warewashing Labels

Color-Coding
at Point-of-Use

Trilingual
Product Type

Trilingual Safety 
Statements

& Universal Icon

Instructions at  
Point-of-Use,

Directly Over Flex Spout

Visual Diagrams
for Safe & Easy Use

Machine
Warewashing

Rinse Aids

Machine
Warewashing
Detergents

Machine
Warewashing

Sanitizers

5 Gallon Safety Lid Label 
Sell Sheet

L000644

• PATENTED, PROBELOGIC™ INTELLIGENCE

• RETRIEVABLE OPERATING DATA

• EASY PROGRAMMING

• SCALABLE FEATURES AND ACCESSORIES

ONE DISPENSER

Warewash by

By design, Freedom System DE™ uses digital technology for 
dependable, highly accurate and consistent dispensing. It‘s a 
powerful tool that provides technicians with better information to 
reduce service while providing accounts dependable dispensing 
with maximum results. 

With Freedom System DE™, service technicians can view the 
activity of the dispenser over a period of time instead of just 
looking at present conditions. This helps service techs diagnose 
problems faster and minimizes the chance of something being 
overlooked that could compromise results, requiring yet another 
service call.

 www. uschemical.com
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LESS SERVICE  =  BETTER RESULTS

Engineered with digital capability, ProbeLogic™ uses a combination of 
patented software and board design to track every condition of the 
probe to maximize results at the lowest possible cost. ProbeLogic™ 
can even switch from probe to probeless operation in conditions  
that would normally require a service call. And just as quickly as it 
changed from probe to probeless, it will automatically return to 
probe operation when conditions allow . . . all without interrupting 
the operation of the dishmachine, or generating a service call.

WHAT IS PROBELOGIC™?

Every Freedom System DE™ controller has the same engineering design 
and capabilities built into it. The concept is simple: It has all of the brains  
and power you need, but how fast you want to drive it is up to you. 
Choose from temperature probes, product level alarms, display choices 
and alarm conditions to fit your customers‘ needs. At any time, any 
feature can be programmed and/or installed, in the field. This allows  
you to implement one dispenser controller across your entire service 
network. It has the flexibility that allows it to be tailored to your whole 
customer base while offering them features and benefits your 
competitors can‘t! That‘s smart. That‘s powerful. That‘s economical.  
How many more reasons do you need to switch to Freedom System DE™?

ONE DISPENSER

Freedom System Dispenser 
 Sell Sheet

L000647

WINDOWS & MIRRORS

TOILETS

MANUAL DISHWASHING PROCEDURES

HOODS & MISC STAINLESS STEEL SURFACES

COFFEE & TEA MACHINES

URINALS

FLATWARE PRESOAKING

FOOD PREPARATION SURFACES

FOOD SLICERS, MIXERS & CAN OPENERS

FLOORS

DEEP FAT FRYERS

MILK DISPENSERS

REFRIGERATORS

FREEZERS

GRILLS

HAND WASHING

HAND SINKS

OVENS

OUTSIDE 
TOOLS: Pail or trigger sprayer bottle, several cloths, gloves and 
eye protection.
1.  Wipe entire outside of machine with recommended solution of 

(lime solvent).
2. Rinse and wipe dry.
3.  Polish outside of machine with (stainless steel cleaner).

INSIDE 
TOOLS: Trigger sprayer bottle, gloves and eye protection.

1. Turn off dishmachine detergent dispenser.
2.  Drain dishmachine. Remove and clean scrap trays, wash and rinse arms. Remove any 

foreign objects from dishmachine.
3.  Replace scrap trays, wash and rinse arms. Fill dishmachine 3/4 full of hot water.
4. Add recommended amount of (lime solvent).
5. Using the manual cycle, run dishmachine for 10 - 15 minutes.
6.  Stop the dishmachine and inspect the interior. If necessary, spray delimer in the corners and 

continue to run dishmachine until clean.
7. Stop the dishmachine. Drain and rinse the interior.
8.  Leave dishmachine doors open to allow dishmachine to air dry. Before operation, turn the 

detergent dispenser on.

OPERATION
See your Chemical Specialist for proper products and procedures.

TOOLS: Rubber gloves and eye protection.

STOPPED DRAINS 
Per label directions, pour recommended quantity of  
(drain cleaner) into drains. Wait 30 minutes, then flush with warm 
water. Repeat if necessary.

SLOW DRAINS
Per label directions, pour recommended quantity of  
(drain maintainer) into drain when drain will not be used for several hours. Follow with a 
small amount of water.

REGULAR MAINTENANCE PROGRAM
Per label directions, pour recommended quantity of (drain maintainer) into drain, daily or 
weekly when drain will not be used for several hours. Follow with a small amount of water.

GREASE TRAPS
Follow dosing recommendations found on (drain maintainer) label for the size of grease trap 
present in the facility.

TOOLS: Stiff brush or broom, hose and eye protection.

1. Wet area to be cleaned.
2.  Apply (floor or general purpose cleaner) to surface.
3. Scrub cleaner into concrete with brush or broom.
4.  Allow to stand for 15 minutes. Don’t allow to dry. If needed, scrub 

again.
5. Rinse well. Repeat if necessary.

TOOLS: Bus tub or sink.

1.  Fill tub or sink with warm or hot water (120°F minimum).
2.  Mix proper strength solution of (oxygen destainer) and water.
3. Soak ware for 15 minutes.
4. Rinse with water.
5.  Wash the ware in dishmachine or three compartment  

sink before use. 

TOOLS: Pail, wiping cloth, trigger sprayer bottle and eye protection.

1.  Using trigger sprayer bottle and a wiping cloth, apply sanitizing 
solution of (sanitizer) to the table and wipe the surface to 
evenly spread the sanitizing solution. Per label directions, use 
appropriate test papers to determine correct concentration of the 
sanitizer solution. Surfaces must remain wet for 60 seconds or as 
required by local health department codes.

2. Allow to air dry. 
3.  Store wiping cloth in a pail of sanitizing solution when not in use. Prepare fresh sanitizing 

solutions at least once per day.

TOOLS: Clean, soft cloth or paper towel and eye protection.

1.  For all nonfood contact stainless steel surfaces,  
spray lightly with (stainless steel polish).

2.  Polish with soft clean cloth, turning the cloth or towel frequently.

316 Hart Street, Watertown, WI 53094

DISHMACHINES

DRAINS

CONCRETE FLOORS, DRIVEWAYS & DOCKS

DESTAINING PLASTICWARE

DINING TABLES

ORNAMENTAL STAINLESS STEEL
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A Walk Through a Kitchen 
Brochure
L000978

H O U S E K E E P I N G

H O U S E K E E P I N G

Quickline™ Xenon™

MixMate™ Citrus  Neutral Cleaner I

Surety™ Glass &  Surface Cleaner

*

Surety™ Neutral Cleaner

*

Surety™ Hydrogen  Peroxide G.P. Cleaner

*

Surety™ All  Purpose Cleaner

*

Surety™ Quickline™  Grill and Oven

MixMate™ Fresh Linen

GREEN 
PRODUCT
C ATA LOG

Green Product  
Catalog
L004399

Freedom System Products 
Sell Sheet

L000155

For convenience and quality, no other institutional chemicals stack up to U S Chemical’s Handy 

Packs. The water-resistant cartons easily open and close after each use, fit in the palm of a hand 

and store neatly in small spaces. The bold graphics are color coded for easy identification and 

the complete line of granular-based formulas are among the most power-packed in the industry.  

Call your U S Chemical representative to order today.

CONVENIENT

CLEAN
CONTROL

General Purpose Cleaner is specially designed for 
the routine cleaning of floors, walls and other hard 
surfaces. This unique formula is fortified with a 
special destaining agent to whiten grout.

Available in 4/3.75 lb. cases.

Plastic & China Destainer is specially formulated for 
plastic, china, stainless steel and all Kitchenware. 
The powerful oxygen destaining agents rapidly 
destains coffee, tea and other food stains without 
harming the finish or corroding soft metals.

Available in 4/3.7 lb. cases.

Soak Tank Cleaner 008 is a concentrate formulated 
to be safe for aluminum kitchen utensils. It is safe  
on all aluminum and other soft metals, yet still strong 
enough to remove grease and baked-on carbon 
deposits. Ideal for use on all aluminum cookware 
 and utensils, pots and pans, grills, fryer baskets 
 and just about anything that can be soaked.  

Available in 12/4 lb. cases.

General Purpose Cleaner Plastic & China Destainer

Soak Tank Cleaner 008

L000204           Copyright© 2016 U S Chemical, Watertown WI 53094                08/16

Utensil Presoak is designed for presoaking silver and 
stainless steel utensils. It will quickly loosen dried-on 
or hardened foods. In addition, the combination of 
this versatile product and a piece of aluminum foil 
can be used to detarnish silverware.

Available in 4/4.1 lb. cases.

Dishmachine Detergent is a balanced, chlorinated, 
mechanical dishwashing detergent that is designed  
for exceptional protein soil removal and stain control.  
This product performs well in all water conditions and 
will leave your dishes sparkling clean.

Available in 4/4.25 lb. cases.

Dishmachine Detergent

Utensil Presoak

Fryer Cleaner
Fryer Cleaner is designed to thoroughly clean  
deep fat fryers with minimum effort and labor. 
The fast-acting formula does an exceptional job 
of removing heavy grease deposits, leaving the 
surface clean.

Available in 4/3.75 lb. cases.

Handy Packs  
Sell Sheet

L000204
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MicroTECH™ Cost-of-Use Analysis for 
Dishwashing Detergent Sell Sheet

L004658

HOUSEKEEPING
disinfectants • floors HOUSEKEEPING

glass • odor control

MicroTECH™ Multi-Unit Account Program 
Brochure
L004289

EASY TO HANDLE PACKAGING:

RECLAIM ADDITIONAL  STORAGE SPACE:

REDUCED WASTE  AND FREIGHT:

TOTALLY ENCLOSED DISPENSING:

MINIMAX - THE REVOLUTIONARY WAREWASH SYSTEM...

CONSIDER THE MINIMAX ADVANTAGES...
EASY TO HANDLEPACKAGING:

TOTALLY ENCLOSEDDISPENSING (TED):

RECLAIM ADDITIONALSTORAGE SPACE:

REDUCED WASTEAND FREIGHT:

MINIMAX WAREWASH SYSTEM.....

MECHANICAL METAL SAFE DETERGENT

PHENOM X MANUAL POT & PAN DETERGENT
MANUAL POT & PAN DETERGENT

MANUAL UTENSIL  PRESOAK

MECHANICAL  WAREWASH RINSE

MECHANICAL WAREWASH DETERGENT

SHURGUARD PLUS H 

W A R E W A S H  S Y S T E M

MiniMAX Warewash  
Brochure
L000920

U S Chemical’s Private Label Warewash Program is designed to meet our customers’ needs. We offer a complete line 

of quality and affordable warewash products available in your own private label. Imagine the value of having your 

own label on a complete offering of warewash products available only from you. These quality products combined 

with your label, service and reputation will build customer loyalty and brand recognition within your marketplace.

The advantages are numerous:
• A product for every application.
• A complete selection of pack sizes.
• An offering of hyper-concentrated products in 3100 mL environmentally friendly reduced packaging.

• An offering of economically priced products, available for cost sensitive customers.

•  Using your logo, we design a label that complies with all regulations and provides you with your own warewash 

brand.* No charge!• To qualify, you only need to meet U S Chemical’s minimum order requirements, $1,000 per order.

• Please allow 6-8 weeks for the first order. Subsequent orders require a 7 day lead time.The MiniMAX family of products will provide great results, competitive use cost, environmentally friendly packaging, safety  

and requires minimum storage space. Micro Technology allows us to concentrate more active ingredients into our case of two 

3100 mL canisters than are contained in most 5 gallon pails. These unique formulations were engineered to handle all of your 

warewashing needs. The dishmachine detergents are designed to perform in all water conditions as well as in both low and high 

temperature machines. The mechanical warewash rinse will provide sparkling spot free results, even in the toughest water  

conditions. The ancillary products, are formulated with performance and user safety in mind.

Fury
Pack Size: 4/8 lb.*Fury is a non-chlorinated, metal-safe 

warewashing concentrate with polymer 

technology that works best in soft to medium 

water hardness conditions. This product will 

not react with iron in the water supply and 

is safe on aluminum. Its uniquely designed, 

recyclable canister is easy-to-install and 

encapsulated, which eliminates employee 

contact with the concentrate.

Inception™ Pack Size: 6/32 oz.*Inception™ is a highly concentrated, superior 

performing product. At 1-2 ounces to 10 gallons 

of water, this product will quickly cut through 

the heaviest amounts of grease and fat while 

providing long lasting suds. The real value 

associated with using this product is the long 

term labor savings and cost reductions realized 

with every wash.

Premier All Purpose Cleaner 

Pack Size: 2/1 gal., 4/1 gal. & 5 gal.
Premier All Purpose Cleaner is a general 

purpose cleaner and degreaser for all 

maintenance needs. It is a pleasantly scented, 

easy to use liquid that will quickly clean greasy 

soils, atmosphere grime and everyday dirt. It 

removes soils without great effort. It is also 

an excellent detergent for pressure-spray 

cleaning operations. It is ideal for cleaning 

hoods, fans, deep fat fryers and similar items. 

This product is rugged enough for industrial 

maintenance and cleaning applications.

Mechanical Warewash Detergent

Pack Size: 2/3100 mL*Mechanical Warewash Detergent is a super-

concentrated, non-chlorinated, machine 

warewashing detergent. It is designed to 

provide sparkling clean dishware in all water 

conditions and can be used in both high and low 

temperature dishwashing applications.

Premier Oven & Grill Cleaner
Pack Size: 6/1 qt. & 4/1 gal.Premier Oven & Grill Cleaner is an institutional 

strength cleaner, formulated for removing 

heavy, baked-on deposits of grease. It clings to 

vertical surfaces for maximum contact time 

and chemical cleaning action. This product 

is non-flammable and ideal for use on gas-

operated equipment. It’s perfect for use on all 

stoves, ovens, deep-fat fryers, exhaust fans, 

hoods, filters, and barbecues.

Premier Floor Cleaner
Pack Size: 2/1 gal.Premier Floor Cleaner uses surfactant cleaning 

technology combined with enzyme producing 

bacteria. The result is a one step process 

which effectively cleans the top surface of 

the floor, while leaving behind grease eating 

bacteria that digest build-up in porous tiles and 

grout. Continuous use of this product produces 

extremely clean floors with no trace of build 

up problems that contribute to slip and fall 

accidents. It is non-corrosive.

Premier Rinse AidPack Size: 4/1 gal., 5 gal. & 15 gal
Premier Rinse Aid is a very effective rinse 

additive for high temperature mechanical 

dishwashing final rinse applications. It lowers 

water surface tension to speed surface 

drainage and provides clean, spot free 

dishware. This product will do an effective job 

in most water conditions and can be dispensed 

through any commonly used rinse additive 

dispensing equipment.

Mechanical Metal Safe Detergent

Pack Size: 2/3100 mL*Mechanical Metal Safe Detergent is a super-

concentrated, non-chlorinated, machine 

warewashing detergent. It is designed to 

provide sparkling clean dishware in all water 

conditions and can be used in both high and 

low temperature dishwashing applications. 

This product provides minimum packaging and 

maximum performance. It is safe on metal.

Failsafe®
Pack Size: 4/8 lb.*Failsafe is a chlorinated, powdered mechanical 

dishwash detergent specially formulated 

to provide constant soil attacks. Its heavy 

duty formula contains metal protectors and 

removes tough, greasy soils. Failsafe works 

in all water hardness conditions. Its uniquely 

designed, recyclable canister is easy-to-install 

and encapsulated, which eliminates employee 

contact with the concentrate.

Premier Lime Solvent
Pack Size: 4/1 gal.Premier Lime Solvent is an acid blend designed 

for rapid lime and mineral soil removal. It 

provides quick penetration of lime soils and 

free rinsing for exceptional results. It is an 

excellent choice for the recirculation cleaning 

of dishmachines. This non-fuming acid 

concentrate may also be used to remove lime 

or mineral films on other kitchen equipment or 

utensils.

Premier Warewash Detergent
Pack Size: 4/1 gal. & 5 gal.Premier Warewash Detergent is a chlorinated 

liquid mechanical dishwash detergent specially 

formulated to provide strong constant soil 

attacks. It is fortified with grease emulsifiers 

and stain removing agents that produce 

sparkling, clean dishes.

MiniMAX Premier Lock Out System

Premier Line

Mechanical Warewash Rinse
Pack Size: 2/3100 mL*Mechanical Warewash Rinse is a super-

concentrated machine warewashing rinse. It is 

designed to provide spot-free dishware in all 

water conditions and can be used in both high 

and low temperature dishwashing applications. 

Mechanical Warewash Rinse provides minimum 

packaging and maximum performance.

Manual Pot & Pan Detergent
Pack Size: 2/3100 mL*Manual Pot & Pan Detergent is a top quality, 

lemon scented liquid detergent designed for 

all food service and manual cleaning. It is the 

finest liquid detergent available for dishes, 

glasses, silverware, pots, pans and utensils. 

This product is kind to hands and works 

well in hard or soft water. It is a fine grease 

cutter, gives long lasting suds, excellent soil 

suspension and rapid free rinsing for fast, 

brilliant drying.

Phenom X Pot & Pan Detergent
Pack Size: 2/3100 mL*Phenom X is a highly concentrated, superior 

performing product. At 1 ounce to 15 gallons 

of water, Phenom X will quickly cut through 

the heaviest amounts of grease and fat while 

providing long lasting suds. The advantage 

to using this product is that it will provide 

food service personnel a quick, yet extremely 

efficient way to wash heavily soiled dishware. 

The real value associated with using Phenom 

X is the long term labor savings and cost 

reductions realized with every wash.

Manual Utensil Presoak
Pack Size: 2/3100 mL*Manual Utensil Presoak is a highly 

concentrated product designed for presoaking 

silver and stainless steel utensils. Its excellent 

soil-penetrating and softening abilities quickly 

loosen dried-on or hardened foods.

*Some pack sizes are available with private case label only.

*Some pack sizes are available with private case label only.

Premier Manual Dish Detergent
Pack Size: 4/1 gal. & 5 gal.Premier Manual Dish Detergent is a top quality, 

lemon scented liquid detergent designed for 

all food service and manual cleaning. It is the 

finest liquid detergent available for dishes, 

glasses, silverware, pots, pans and utensils. 

This product is kind to hands and works 

well in hard or soft water. It is a fine grease 

cutter, gives long lasting suds, excellent soil 

suspension and rapid free rinsing for fast, 

brilliant drying.

Private Label Warewashing Program 
Brochure
L000979

MiniMAX Cost-of-Use Analysis for 
Dishwashing Detergent Sell Sheet

L004028

 WATER USED TO DISPENSE PRODUCT:  

  
         
 WATER USED PER CASE TO DISPENSE PRODUCT: 

            
 MINIMAX VS. EXCESS GALLONS OF WATER TO DISPENSE SOLID: 
 
   

 
 COST TO HEAT WATER USED IN DISPENSING PRODUCT TO WASH TANK:      

 

 COST TO HEAT DISPENSE WATER IN WASH TANK:         

            
    
 

 COST OF WATER USED TO TRANSPORT DETERGENT:         
    
         
            

 TOTAL ADDITIONAL COST TO DISPENSE A CASE OF SOLID DETERGENT:       
     
            
 

1

2

3

4

5

6

7

 (A) - (B) = Excess 
 0 - 615.6 = 615.6

  8.33 Pounds = Weight of 1 gal. of water
 Times 75 Degree rise (60 incoming raised to 135)   
 Equals 624.75 BTU's required per gallon    
 Divided 3413 BTU conversion factor to kWh    
 Equals 0.183050103  kWh       
 Times 0.21 National average cost per kWh**    
 Equals $ 0.0384  Cost per gallon for 60 degree rise    
 Times 615.6 Excess gallons consumed    
 Equals $ 23.66  (C) Excess cost for heating transport water

  8.33 Pounds = Weight of 1 gal. of water
 Times 25 Degree rise (135 incoming raised to 160)   
 Equals 208.25 BTU's required per gallon    
 Divided 3413 BTU conversion factor to kWh    
 Equals 0.061016701  kWh       
 Times 0.21 National average cost per kWh    
 Equals $ 0.0128  Cost per gallon for 25 degree rise    
 Times 615.6 Excess gallons consumed    
 Equals $ 7.89  (D) Excess cost for heating transport water in wash tank

National average cost for water per 1000 CF (cubic feet) is: $ 15.00   
National average cost for sewage per 1000 CF (cubic feet) is: $1.50   
Conversion factor for CF to gallons is 0.13368
 615.6 x 0.13368 = 82.293408    
 82.293408  / 1000 x 3 = cost of transport water
 (E) $0.25 = cost of transport water

* All examples shown are based upon actual laboratory conditions of constant water pressure and constant water temperatures.  

** Actual electric, water and sewage rates vary.  Use of the actual rate for each utility in your area to provide an accurate picture 

 of the conditions in a case.  Actual costs could be signi�cantly higher…and the savings could be much greater.

U S CHEMICAL Competitor   
2 x 3100 mL 36 lb. case   
0 gal. used 17.1 gal. used per lb.*

U S CHEMICAL Competitor  
(A)  =  0 gal. per case (B)  =  36 lb. x 17.1 = 615.6 gal.

L004028

 Electric + Wash tank electric + Water cost  
 (C)  (D)  (E)     

Total additional cost
   

 $ 23.66 + $ 7.89 + $ 0.25 =       $ 31.80   
     

cost-of-use analysis for : 
DISHWASHING DETERGENT

Solid Technology adds convenience, safety and performance to any 
food or laundry service operation. It prevents direct contact with 
product during use or when replacing empty canisters.

Our line of solid warewashing detergents and presoaks have fast-
acting, long-lasting ingredients that ensure sparkling clean results 
in a variety of water and operating conditions. Our solid laundry 
detergent contains fast acting oxygen bleach and oxy boosters that 
quickly lift stains, leaving laundry fresh and clean.

From pot and pan washing, high and low temperature dishmachine 
operations to stained clothing, U S Chemical offers a complete line 
of solid dishmachine, laundry and specialty products to meet your 
needs.

Let U S Chemical show you how these products can enhance your 
operations. To get more information about these products, contact 
your U S Chemical representative today.

SOLID
OPPORTUNITIES

E3 LAUNDRY DETERGENT 
077707 - 2/6 lb.  
E3 contains an enzyme formula that works 
well on commonly found organic soils. It also 
contains oxygen bleach to safely brighten 
fabrics.

LAUNDRY
SOLID DISH MACHINE DETERGENT 
077708 - 4/8 lb.  
Solid Dish Machine Detergent is a highly 
concentrated, encapsulated dish machine 
detergent. It has a low use cost and is safe, 
simple and convenient to use. Designed 
for high and low temperature mechanical 
warewashing.

MECHANICAL WAREWASHING

MANUAL WAREWASHING
FREEDOM SYSTEM™ SOLID CRYSTAL 
057700 - 2/6 lb.   
Solid Crystal is a lemon scented manual pot 
and pan detergent. It is excellent at cutting 
through grease while being safe on all ware 
and mild to hands.

FREEDOM SYSTEM™ SOLID 
MARQUIS™ 
057701 - 2/6 lb.

Solid Marquis™ is a solid presoak that comes 
in a unique canister for safe and convenient 
use with the Freedom System™. Its alkaline/
surfactant blend penetrates soils quickly 
to remove tough food soils from silver and 
stainless flatware. 

L000257 Copyright © 2016 U S Chemical, Watertown, WI 53094  •  (800) 558-9566 SSS0916C1
 www.uschemical.com 

Solid Opportunities 
Sell Sheet

L000257
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Warewash Brochures & Sell Sheets

INNOVATIVE.
SAFE.

presoak
sanitizer

EARTH-FRIENDLY.

COST SAVING.

6

5

4

3

2

1

EASY LOAD

Ultra Active® Specialties  
Brochure
L000710

SKU-4617737,  2/1500 mL

SKU-4617690,  2/1500 mL

SKU-4617657,  2/1500 mL

Surety™ OneShot  
Brochure
L000259

Ultra Active® Specialties  
Sell Sheet

L000209

INNOVATIVE. EARTH-FRIENDLY.
COST SAVING.SAFE.

presoak

Makes 255 In-Use Gallons
#064871 - 2/1500 mL case

sanitizer

Makes 1160 In-Use Gallons
#064872 - 2/1500 mL case

pot n’ pan

Makes 1530 In-Use Gallons
#064868 - 2/1500 mL case

The Ultra Active® manual warewashing system has 
taken the guesswork out of manual warewashing.  
This convenient, easy-to-use dispensing system  
combines super concentrated products with superior 
cleaning power for pots, pans, silverware, glassware  
and dishes. No plumbing or electricity is needed, and 
since Ultra Active is a wall-mounted system, no counter  
or floor space is required. Concentration can be  
calibrated to your needs, and the ergonomic canister 
and pump designs allow for total product usage.

A warewashing system 
designed to be tough 
on soils, but not on 
your budget.

#4055105
Ultra Active® 

Dispenser

Ultra Active® sanitizer 
A highly concentrated, multi-purpose quaternary sanitizer. 
This product is formulated for use as a third-tank sanitizer 
and as a no-rinse sanitizer on non-porous food contact 
surfaces such as tabletops, food prep utensils and food 
prep equipment. Ultra Active sanitizer is EPA registered 
and is available in 100% recyclable, 2/1500mL containers.

Ultra Active® pot n’ pan 
A highly concentrated, superior performing product.  
It quickly cuts through the heaviest amounts of grease 
and fat while providing long lasting suds. This product 
provides food service personnel a quick, efficient way to 
wash heavily soiled dishware, providing labor savings and 
cost reduction. Available in 100% recyclable, 2/1500mL 
containers. 

Ultra Active® presoak 
A highly concentrated product designed for presoaking  
silver and stainless steel utensils. Its excellent  
soil-penetrating and softening abilities quickly loosen  
dried-on or hardened foods. Available in 100% recyclable,  
2/1500mL containers.

L000209     Copyright © 2015 U S Chemical, Watertown, WI 53094   UASS0715C1
www.uschemical.com

pot n’ pan
#064868

presoak
#064871

sanitizer
#064872
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CLEANING PROGRAM FOR
SOFT-ICE CREAM MACHINES

A. IMMEDIATELY AFTER USE:
1. Drain all mix from machine and turn off refrigeration.
2. Flush by placing 2½ gallons of 100° F (tepid) water in mix hopper. Brush hopper and draw into 

machine. Circulate for two minutes. Drain and discard.
3. Close valve and place 2½ gallons of 120°-140° F (Hot) water in mix hopper. Add¼ cup of a 

recommended detergent.* Brush hopper and draw solution intomachine. Circulate for four 
minutes.

4. Drain and rinse with clean 100° F (tepid) water.
5. Disassemble machine and inspect all areas and parts. Check carefully forsoil in rear, top, and 

corner areas. Brush-wash in a recommended detergentsolution as indicated so that entire 
unit is clean. Use a recommended detergentsolution to brush-wash all parts, tubes, orifices, 
valves, cups, measures,ladles or other accessories.

6. Rinse unit and parts in clean 100°F (tepid) water. Store parts andaccessories on clean surface 
to air-dry.

B. JUST BEFORE USE:
1. Carefully lubricate auger, etc., with F.D.A. approved silicone spray.
2. Reassemble entire unit.
3. Sanitize machine and accessories for two minutes with an approved sanitizer at the 

recommended concentration level. Use procedure outlined in (3) above, but without 
detergent. Be sure to immerse all previously cleaned accessories for two minutes in pan of 
this sanitizing solution.

4. Drain. Machine and accessories are now ready for use.

C. MINERAL DEPOSIT CONTROL:
1. At least once a week, place 2½ gallons of 120°-140° F (hot) water in hopper. Add two 

tablespoons of a recommended lime solvent.*** Brush hopper, then draw into machine. 
Circulate for two minutes, then drain. Brush-wash accessories and parts in this solution if 
needed. Rinse thoroughly.

2. Continue balance of regular cleaning and sanitizing procedures.

DO NOT MIX LIME SOLVENT WITH DETERGENT OR SANITIZER SOLUTIONS!

* Detergent: Chlorinated, metal safe warewash detergent.
** Sanitizer: Liquid chlorine based sanitizer.
*** Lime Solvent: Any regular delimer. 

L000160

Cleaning Program for Soft-Ice Cream 
Machines Guide

L000160

pH of Warewash Products
pH is a measure of the relative acidity or alkalinity of a substance.
It is a logarithmic scale (0-14) showing intensity or desire to react.

pH is not a measure of strength as pH increases from 7-14 
and decreases from 7-0, each digit indicates a 10-fold increase in intensity.

Neutral 
Pure H2O

Manual 
Dishwash Liquids

7
Use acids to

remove alkaline 
soils such as lime 

and mineral
deposits

Use alkalines to 
remove acid soils 

such as greases, fats 
and oils

Boric Acid

Skin

Laundry Sour

Organic Acids

Mineral Acids
HCl Acidity Increases Alkalinity 

Increases

0 14

1 13

2 12

3 11

4 10

5 9

6 8
Bicarbonate of Soda

Soap

13.2 Caustic
NaOH

Mech.
Dishwash

10 1 101

10 2 102

10 3 103

10 4 104

10 5 105

10 6
106

10 7
107

L000158                  12/15

pH Chart
L000158

1

Enzymes vs.  
Bacteria in Drain Treatment

What are the Differences?

Enzymes vs. Bacteria in Drain Treatment 
Brochure
L000217

Electricity Basics 

Electricity Basics  
Brochure
L000264

1

Foodservice Industry  
Germ Warfare

A look at microorganisms and how to control them

Food Service Industry Germ Warefare 
Brochure
L000168

ESSENTIAL COMPONENTS 
OF CLEANING

ENVIRONMENT
Procedures
Water Quality
Equipment
Nature of Substrate
Nature of Soil

TIME TEMPERATURE

MECHANICAL
ACTION

PRODUCT
CONCENTRATION

L000170 12/15

Essential Components of Cleaning  
Chart

L000170
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Preparing for the 
Health Inspector

Understanding What They Want

Preparing for the Health Inspector 
Brochure
L000214

APPLICATION CHARACTERISTICS
MECHANICAL MANUAL

E.P.A. REGISTERED   
PRODUCTS

APPRROVED   
FOR LOW 

TEMPERATURE
DISHMACHINES

APPRROVED  
FOR COLD  

WATER RINSE 
BAR GLASS 

WASHER (TEMP 
BELOW 120˚F)

THIRD TANK 
MANUAL 

BAR GLASSES

SANITIZING 
SINK UTENSILS, 
POTS & PANS

TABLETOP & 
HARD SURFACE 

SANITIZING 
(LIGHT SOIL)

SOFT ICE 
CREAM 

MACHINES

ODOR IN  
SOLUTION

FOAM -  
NONFOAM

REMOVES LIGHT 
HARD WATER 

LIME DEPOSITS

RESIDUAL
BACTERIOSTATIC

EFFECT
HEAT STABILITY

MILD TO  
HANDS AT  

USE DILUTION

COLOR 
INDICATOR 

IN SOLUTION

CORROSIVENESS
TO METALS

REQUIRED 
DILUTION 
FOR USE

TEST PAPERS

USC SANITIZER E.S.    
Chlorine Liquid

YES  
(50 - 100 ppm)

NO OK OK NR BEST CHLORINE NONE NO NO MINIMAL NO NO YES
2 OZ. / 5 GAL.  

(200 PPM)   
LOW TEMP 

 1 OZ. / 10 GAL. 
(50 PPM)

CHLORINE
TEST

PAPER

USC CHLOR-BAC    
Chlorine Powder NO NO OK OK NO BEST CHLORINE NONE NO NO MINIMAL NO NO YES

.5 OZ. /  
5 GAL. 

(100 PPM)

CHLORINE
TEST

PAPER

USC SANIPHOR #240  
 Iodine NO

YES  
(BEST 

CHOICE)
OK OK NO NO

SLIGHT
ODOR 

OF IODINE
MODERATE YES NO

NOT
REC.

FOR USE 
OVER 120˚F

YES
YES
(LIGHT

BROWN)

1 OZ. / 10 GAL. 
(12.5 PPM)

1 OZ. / 5 GAL. 
(25 PPM)

IODINE
TEST

PAPER

MIXMATE SHURGUARD  
ULTIMATE NO NO OK OK YES NO NONE LOW NO YES STABLE YES NO

1 - 2.67 OZ. /  
4 GAL. 
(150 - 

400 PPM)

QT-10
PAPER

MIXMATE SHURGUARD PLUS,   
USC SHURGUARD PLUS RED   
 Quaternary Liquid

NO NO OK OK YES NO NONE MODERATE NO YES STABLE YES
YES
(RED -
PINK)

1 OZ. /  
4 GAL. 

(200 PPM)

USC SANI-TABS   
Quaternary Tablets NO NO OK OK YES NO NONE LOW NO YES STABLE YES YES

(LIGHT BLUE)

SAFE
ON

STAINLESS
AND

ALUMINUM

1 TABLET  
PER GAL. 
(200 PPM)

ULTRA ACTIVE®  SANITIZER    
Quaternary Liquid NO NO OK BEST YES NO NONE LOW NO YES STABLE YES NO

1 OZ. /  
20 GAL. 

(200 PPM)

QUICKLINE™ GLITZ NO NO NO NO BEST NO NONE LOW NO YES N/A YES NO
RTU

(READY-
TO-USE)

N/A

SELECTING A SANITIZER BY APPLICATION OR CHARACTERISTICS

L000190                  SSDWC0116C1

Selecting a Sanitizer or Disinfectant 
Chart 

L000190

1

Selecting  
Nonservice Products

Selecting Nonservice Products  
Brochure
L000220

Sanitizer vs. Disinfectants  
Brochure
L000207

1

Sanitizers vs. Disinfectants
A closer look at sanitizers and disinfectants

what they are · where they are used · differences

Temperature & Food Sanitation

Keeping track of temperatures is a major sanitation requirement. The thermometer above shows the temperatures which must be maintained if food is to be safely stored and safely 
served. You may want to post this chart in the kitchen of your establishment as a constant reminder to your employees that proper temperatures must be maintained.

Refrigerator kept in this range 
to prevent food spoilage

Frozen foods kept at this 
temperature or below

Freezing

Boiling

Bacterial growth slows down in this range

Moderate bacterial growth

Good hand dishwashing

Good mechanical dishwashing

Body temperature
Rapid bacterial growth

Ordinary room air temperatures, 
April to November

Bacteria on dishes killed when exposed to water 
at this temperature for proper length of time.

L000159 © U S Chemical Watertown, WI 53094 7/10

0°

°F

32°

50°
60°

98.6°

120°

140°

160°
170°
180°

212°

Lowest temperature for dish sanitization

Good dish sanitization

Temperature & Food Sanitation 
Chart

L000159

Total Test Kit  
& Troubleshooting

In a Warewash Environment

Total Test Kit & Troubleshooting  
Brochure
L000222

uschemical.com 9

WarewashTraining 



WHAT’S INVOLVED IN CLEANING
I. All water cleaning is the same. Cleaning is cleaning whether it is washing your hands,
   a dish or an aircraft. To clean anything, you must make soil rinsable. There are two ways
   to do this:
 
 1. Acid – Dissolve soils
 
 2. Alkalinity – Saponify soils (reacts with fats and oils to create soap).

II. There are five factors involved in any water cleaning, commonly referred to as the 
    “5 Fingers of Cleaning.”

 1. Temperature: Every time the water temperature increases 20⁰F, the cleaning
    power of the product is doubled.

 2. Pressure:  The amount of cleaning pressure applied during the wash. Pressure
    can be applied in many ways including using a pressure washer, mop
    or brush.

 3. Concentration: The amount of product you are using in proportion to the amount of
    water. The richness of the product has to do with the usage cost to 
    the user. Too little product will not clean, while too much product will
    not rinse or clean efficiently.

 4. Water:  The hardness of the water changes the amount of product needed.
    The harder the water, the higher concentration of product will be
    needed to do the same cleaning job as with soft water.

 5. pH:   The chemical scale which indicates the type of product, either acid
    or alkaline.

0

7

14

ACID

ALK
ALIN

E

L000161    Copyright ©2016                    U S Chemical • Watertown, Wisconsin 53094         www.uschemical.com
Customer Service: 1-800-424-1075
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What's Involved in Cleaning 
Chart

L000161

1

Three Compartment
Sink Operation

Three Compartment Sink Operation 
Brochure
L000223

1

Understanding the  
Warewash Environment 

& Warewash Product Selection

Understanding the Warewash 
Environment Brochure

L000216

1

Understanding Water 
Quality Testing

Understanding Water Quality Testing 
Brochure
L000256

T-Stick Chart
L000176

10 uschemical.com

TrainingWarewash
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Warewash Wall Charts

CANISTER REPLACEMENT 
PROCEDURES

Procedimientos para el Remplazo de Depósitos

Remove cap from new product 
canister
Quite la tapa del bote del producto nuevo

Slide canister into mounting bracket 
on dispenser
Deslice el bote al soporte de montaje en 
el dispendador

Pull empty canister toward you to 
remove
Acerque el bote vacío hacia usted para 
poner el repuesto

L004124 
C
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Check product label carefully. Only replace empty canisters with full canisters of the same product.
Revise la etiqueta del producto con cuidado. Sólo cambie los botes vacíos con botes llenos del mismo producto.

4

1 2

3

5 6

REMOVAL / ELIMINACIÓN

REPLACEMENT / REEMPLAZO

Turn the tab counter clockwise and lift 
dispenser top
Gire la lengüeta en el sentido contrario a las 
manecillas del reloj y suba el dispensador.

Turn the tab clockwise to lock the 
canister in place
Gire la lengüeta en sentido de las 
manecillas del reloj para bloquear el bote 
en su lugar.

Push dispenser top down
Presione el dispensador hacia abajo

3100 mL Canister Replacement Procedures 
11x17

L004124

Deliming the Dishmachine 
8.5x11

L004547

MicroTECH™ Delivery Cap
11x17

L004770

STEP 1
Remove shipping cap from the product by twisting off.

STEP 3

While pushing down, screw the cap tight. Position  
the barb towards its connection.

STEP 2

Position delivery cap on to the product and push  
down firmly in the center.

STEP 4
 

TO REMOVE: Unscrew white ring and move  
side to side to release.

CAPS
 
There are two different delivery caps available for use. 
The instructions for set up are the same for both caps.

Angled Barb Connection Cap SKU 5722491  

Straight Barb Connection Cap SKU 6081606 

Delivery Cap  
Set Up & Removal

Copyright© 2016                  U S Chemical, Watertown WI 53094             07/16                         L004770

MANUAL UTENSIL PRESOAK
UTENSILIO MANUAL PRESOAK

L004643                                                MTUPWC0911C1

 1.  Fill bus tub or sink to appropriate  
  level with warm water (100°-130°F).
 2.  Add utensil pre-soak, according 
  to label instructions.

1.  Llene el fregadero o tina con agua tibia (entre 38° y 
 54°C/100° y 130°F) hasta el nivel adecuado.
2.  Agregue la solución de remojo para utensilios de acuerdo 
 con las instrucciones en la etiqueta.

 1. After presoaking utensils, place 
  on a flat dish rack. Rinse thoroughly 
  and wash in dishmachine. Failure 
  to rinse thoroughly may cause   
  foaming in dishmachine.

1.  Después de remojar los utensilios, colóquelos en una rejilla  
 plana. Enjuáguelos por completo y lávelos en el lavaplatos. 
 Al no enjuagarlos completamente, se puede formar espuma 
 en el lavaplatos.

1. After washing, separate utensils 
  (forks, knives, spoons) into cylinders,  
  placing the eating ends up.
2.  Run through dishwasher.
3.  Remove from dishwasher. 

   Shake rack to remove excess water.
  4.  Allow to air dry.
  5.  When dry, transfer to storage   
   cylinders, placing the handles up.

1. Después del lavado, coloque los utensilios (tenedores, cuchillos,  
 cucharas) en cilindros separados del lavaplatos, colócandolos  
 con el extremo que se usa para comer hacia arriba. 
2. Deje que el ciclo corra.
3. Saque los utensilios del lavaplatos. Agite la rejilla para eliminar  
 el exceso de agua.
4. Deje que sequen al aire.
5.  Una vez que los utensilios estén secos, colóquelos en cilindros 
 de almacenaje, con los mangos hacia arriba.

1 2 3

PRESOAKING UTENSILS WASHING UTENSILS HANDLING UTENSILS
REMOJO DE UTENSILIOS LAVADO DE UTENSILIOS MANEJO DE UTENSILIOS

MicroTECH™ Manual Utensil Presoak
11x8.5

L004643

Ice Machine Deliming and Cleaning
8.5x11

L004654

Hi/Low Temp Warewash
11x17

L000682

MACHINE PREP / PREPARACIÓN DE LA MÁQUINA

WASHING & PRESOAKING / LAVADO Y REMOJO PREVIO

CLEAN-UP / LIMPIEZA

Check Machine
Revise la máquina
 
•  Check that the upper and lower spray 

arms are in place and end plugs are 
secure.

• Be sure curtains are placed correctly.
• Be sure that scrap trap drawer is in place.

•  Compruebe que los brazos rociadores 
superior e inferior estén en su sitio y que 
los tapones terminales estén fijos. 

•  Cerciórese de que estén bien colocadas las 
cortinas.

 •  Cerciórese de que la gaveta del colector de 
residuos  esté en su sitio.

Prescrapping
Raspado previo de los platos

•  Dump and hand scrape large, loose food 
soils and other waste into the garbage 
receptical.

•  Rack dishware. Be sure dishmachine 
spray can hit all surfaces. 

•  Place rack over disposal sink and use the 
prescrap sprayer to rinse dishware with 
warm water.

•  Raspe la suciedad de restos de comida 
dentro del receptáculo de la basura.   

•  Ponga los platos en la rejilla. Cerciórese 
de que  la rociadura se puede limpiar todo 
los platos.  

•  Coloque la rejilla sobre el fregadero y utilice 
el rociador para enjuagar los platos con 
aqua caliente.

Shutting Off the Machine
Raspado previo de los platos

•  Turn off the dishmachine.
•  Lift out drain ball and drain the 

dishmachine.
• Open dishmachine doors. 
• Remove any foreign debris.
• Rinse inside of the dishmachine.
• Leave doors open.

•  Apague la máquina lavavajilla.  
•  Abra las puertas y drene la máquina 

lavavajilla. 
• Retire todo residuo u objeto extraño.  
•  Enjuague la máquina lavavajilla por dentro. 
• Deje abiertas las puertas.

All Parts in Place
Compruebe que todas las partes 
estén en su sitio

•  Place drain screen and drain ball in sump 
housing.

•  Machine will not work if drain screen and 
drain ball are not in place.

•  Coloque el filtro y la bola del drenaje en la 
caja del sumidero. 

•  La máquina no funcionará si el filtro y la 
bola del  drenaje no estén en su sitio.

Wash, Rinse and Sanitize 
Dishware
Lave, enjuague y desinfecte los platos

•  Place rack in dishmachine.
•  Use chlorine test papers to check 

sanitizer level (50-100 ppm).

• Coloque la rejilla en la máquina lavavajilla.                                                                                                                         
•  Use tiras de prueba para cloro para 

comprobar  el nivel de desinfectante  
(50-100 ppm).

Screens and Scrap Trays
Filtros y colectores de residuos

•  Remove and clean drain screen  and scrap 
trap drawer. 

•  If the machine has curtains, clean  and 
replace.

 • Replace drain screen and drawer.

•  Retire y limpie el filtro del drenaje y la 
gaveta de colector de residuos.

 •  Si la máquina tiene cortinas, límpielas y 
vuelva  a colocarlas.                                                                                      

•  Vuelva a colocar el filtro del drenaje y la 
gaveta.

Check Chemical Supplies
Revise los productos químicos

•  Check chemical containers for adequate 
supply of each product. 

 •  Red = Detergent  
Blue = Rinse Aid   
Clear/Yellow/Green = Sanitizer

•  Revise los recipientes de los productos 
quimicos.

•  Rojo = Detergente 
Azul = Agente para el enjuague 
Transparente/Amarillo/Verde = 
Desinfectante 

Drying and Storage
Secado y almacenamiento

• When cycle is finished, remove rack.
•  Tilt rack and shake excess water from 

glasses, cups and bowls.
• Allow dishware to air dry.
• Store dishware in designated area.

•  Cuando termine el ciclo, retire la rejilla.
 •  Sacuda e incline la rejilla para drenar el 

exceso  de aqua de las tazas, tazones y 
vasos.

 •  Deje secar los platos a temperatura 
ambiente. 

 • Almacene los platos en el área designada.

Spray Arms
Brazos rociadores

• Remove upper and lower spray arms. 
• Check the nozzles & and remove any  
   debris.

•  Retire los brazos rociadores superior e 
inferior.                                                                                                

•  Revise las boquillas y limpie todo residuo.

Fill the Dishmachine
Cargue la maquina lavavajilla

•  Close the dishmachine doors.
• Turn the power “ON.”
•  Press and hold the “FILL” button until 

correct water level is reached.
•  Prime product lines, if necessary, using 

the “PRIME” switches.

•  Cierre las puertas de la máquina lavavajilla.                                                                                                                   
• Encienda la máquina (botón “ON”).                                                                                                                                    
•  Mantenga oprimido el botón de llenado 

(“FILL”).
 •  Cebe las líneas de los productos químicos, 

en caso  de necesidad, usando los 
interruptores (“PRIME”).

Presoaking Flatware and Utensils
Remojo previo de cubiertos y 
utensilios

•  Fill presoak tub with hot water and add a 
presoak product.

•  Immediately after collection, place 
flatware in presoak solution.

•  Soak flatware 15-30 minutes (no longer 
than 45 minutes).

•  Place flatware flat in proper rack and 
rinse.

•  Llene la tina de remojo previo con agua 
caliente,  y agregue el producto de remojo.

 •  Tan pronto como se recojan los utensilios, 
 colóquelos en la solución de remojo previo.  

•  Remoje los utensilios de 15 a 30 min.  
(no más de 45 min.)   

•  Coloque los utensilios horizontalmente en la 
rejilla adecuada y enjuáguelos. No permita 
que entre solución de remojo previo en la 
máquina lavavajilla.

 •  Lave los utensilios en la máquina lavavajilla.

Spray Arms
Brazos rociadores

• Remove end caps from spray arms. 
• Use a brush to loosen any debris. 
• Rinse debris from the spray arm. 
• Replace and tighten end caps. 
• Replace spray arms in the dishmachine.

•  Retire las tapas terminales de los brazos 
rociadores.

•  Use un cepillo para ojarles cualquier 
residuo.                                                                                      

• Enjuague los residuos del brazo rociador.                                                                                                        
•  Vuelva a colocar y aprete las tapas 

terminales.                                                                                                               
•  Vuelva a colocar los brazos rociadores  

en la máquina lavavajilla.

Washing and Storage
Lavado y almacenamiento

•  After the cycle is complete, remove and 
shake rack of excess water.

• Sort flatware in cylinders, eating end up.
•  Wash flatware a second time. 
•  Invert flatware in clean cylinders, handle 

end up.

•  Cuando termine el ciclo, retire y agite la 
rejilla  para eliminar el exceso de agua. 

•   Coloque la cubertería en los cilindros, con 
el extremo que se usa para comer hacia 
arriba.  

• Lave los cubiertos por segunda vez.  
•  Invierta la cubertería en los cilindros 

limpios, con el extremo del mango hacia 
arriba.

Prepare for Next Shift
Preparación para el turno siguiente

•  Be sure all dishmachine parts are  in 
place.

 • Clean up dishmachine area.
 •  Use stainless steel polish to clean  and 

protect outside of dishmachine.

•  Cerciórese de que todas las partes de la 
máquina  lavavajilla estén en su sitio. 

• Limpie el área de la máquina lavavajilla.  
•  Use un lustrador para acero inoxidable a fin 

de limpiar y proteger el lado externo de la 
máquina lavavajilla.

Check Operating Temperatures
Revise las temperaturas de 
funcionamiento

•  Check the water temperature gauge for 
the correct temperature: 120°F- 140°F 
(49°C - 60°C).

•  Revise el indicador de temperatura del 
agua para comprobar que sea correcta: 
120°F - 140°F (49°C - 60°C).

1
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INSTRUCCIONES PARA LAVADO DE UTENSILIOS
LOW TEMP WAREWASH INSTRUCTIONS
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SCAN FOR DEMO

INSTRUCCIONES PARA EL LAVADO DE VAJILLA A ALTA TEMPERATURA

MACHINE PREP / PREPARACIÓN DE LA MÁQUINA

WASHING & PRESOAKING / LAVADO Y REMOJO PREVIO

CLEAN-UP / LIMPIEZA

Check Machine
Revise la máquina
 
•  Check that the upper and lower spray 

arms are in place and end plugs are 
secure.

• Be sure curtains are placed correctly.
• Be sure that scrap trap drawer is in place.

•  Compruebe que los brazos rociadores 
superior e inferior estén en su sitio y que 
los tapones terminales estén fijos. 

•  Cerciórese de que estén bien colocadas las 
cortinas.

 •  Cerciórese de que la gaveta del colector de 
residuos  esté en su sitio.

Prescrapping
Raspado previo de los platos

•  Dump and hand scrape large, loose food 
soils and other waste into the garbage 
receptical.

•  Rack dishware. Be sure dishmachine 
spray can hit all surfaces. 

•  Place rack over disposal sink and use the 
prescrap sprayer to rinse dishware with 
warm water.

•  Raspe la suciedad de restos de comida 
dentro del receptáculo de la basura.   

•  Ponga los platos en la rejilla. Cerciórese 
de que  la rociadura se puede limpiar todo 
los platos.  

•  Coloque la rejilla sobre el fregadero y utilice 
el rociador para enjuagar los platos con 
aqua caliente.

Clean-up for Next Shift
Limpieza para el turno siguiente

•  Turn off the dishmachine power.
•  Open dishmachine doors and drain 

dishmachine.
• Remove and clean scrap trays, intake  
   screen and drain stand pipe. Clean  
   curtains if necessary.
• Rinse inside of dishmachine.
• Leave doors open.

•  Apague la máquina lavavajilla.  
•  Abra las puertas y drene la máquina 

lavavajilla. 
• Retire y limpie las bandejas de residuos, el  
   filtro de entrada y el tubo vertical de  
   drenaje. Limpie las cortinas si es necesario.
•  Enjuague la máquina lavavajilla por dentro. 
• Deje abiertas las puertas.

Close Drain & Fill Machine
Cierre el drenaje y llene la máquina

•  Close drain & door.
• Fill Machine.
• Turn off fill valve when full.
• Turn on tank heater & booster heater.
• Make sure proper temperature is present  
   before starting.

•  Cierre los drenajes y las puertas.
• Llene la máquina.
• Cuando esté llena, cierre la válvula de  
   llenado.
• Encienda el calentador del tanque y el  
   calentador de refuerzo. 
• Cerciórese de que la temperatura sea  
   correcta antes de empezar.

Load the Machine
Cargue la máquina

•  Place rack in dishmachine.
•  Remove rack when machine cycle is 

finished.

• Coloque la rejilla en la máquina lavavajilla.                                                                                                                         
•  Retire las rejillas cuando haya terminado el 

ciclo de la máquina.

Scrap Trays, Traps  & Curtains
Bandejas de residuos, colectores  y 
cortinas

•  Remove and clean drain screen  and scrap 
trap drawer. 

•  If the machine has curtains, clean  and 
replace.

 • Replace drain screen and drawer.

•  Retire y limpie el filtro del drenaje y la 
gaveta de colector de residuos.

 •  Si la máquina tiene cortinas, límpielas y 
vuelva  a colocarlas.                                                                                      

•  Vuelva a colocar el filtro del drenaje y la 
gaveta.

Check Chemical Supplies
Revise los productos químicos

•  Check detergent and rinse levels in 
containers. 

• Replace if empty and prime lines.

•  Revise los niveles de detergente y líquido 
de enjuague de los recipientes. 

 •  Reemplácelos si están vacíos y cebe las 
tuberías.

Drying and Storage
Secado y almacenamiento

• When cycle is finished, remove rack.
•  Tilt rack and shake excess water from 

glasses, cups and bowls.
• Allow dishware to air dry.
• Store dishware in designated area.

•  Cuando termine el ciclo, retire la rejilla.
 •  Sacuda e incline la rejilla para drenar el 

exceso  de aqua de las tazas, tazones y 
vasos.

 •  Deje secar los platos a temperatura 
ambiente. 

 • Almacene los platos en el área designada.

Remove Wash & Rinse  
Spray Arms
Retire los brazos de lavado y 
enjuague

• Remove upper and lower spray arms. 
• Check the nozzles & and remove any   
   debris.
• Clean jets and nozzles with paper clip.

•  Retire los brazos rociadores superior e 
inferior.                                                                                                

•  Revise las boquillas y limpie todo residuo.
• Limpie los inyectores y las boquillas con un  
   clip para papel.

Run the Machine
Haga funcionar la máquina

•  Start machine.
• Check chemical dispenser.

•  Arranque la máquina.                                    
• Revise el dispensador de productos  
   quimicos.

Presoaking Flatware and Utensils
Remojo previo de cubiertos y 
utensilios

•  Fill presoak tub with hot water and add a 
presoak product.

•  Immediately after collection, place 
flatware in presoak solution.

•  Soak flatware 15-30 minutes (no longer 
than 45 minutes).

•  Place flatware flat in proper rack and 
rinse.

•  Llene la tina de remojo previo con agua 
caliente,  y agregue el producto de remojo.

 •  Tan pronto como se recojan los utensilios, 
 colóquelos en la solución de remojo previo.  

•  Remoje los utensilios de 15 a 30 min.  
(no más de 45 min.)   

•  Coloque los utensilios horizontalmente en la 
rejilla adecuada y enjuáguelos. No permita 
que entre solución de remojo previo en la 
máquina lavavajilla.

 •  Lave los utensilios en la máquina lavavajilla.

Clean & Replace Wash & Rinse 
Arms
Limpie y vuelva a colocar los brazos 
de lavado y enjuague

• Remove end caps on wash and rinse  
   arms, clean interior with brush.
• Rinse out any debris.
• Inspect, then replace end caps.
• Replace wash and rinse arms into  
   dishmachine.

•  Retire las tapas terminales de los brazos 
de lavado y enjuague; limpie las por dentro 
con un cepillo.

•  Enjuague todo suciedad.                                                                                    
• Inspecciones las tapas terminales y vuelva  
   a colocarlas.                                                                                                       
•  Vuelva a colocar brazos de la lavado y 

enjuague en la máquina lavavajilla.

Washing and Storage
Lavado y almacenamiento

•  After the cycle is complete, remove and 
shake rack of excess water.

• Sort flatware in cylinders, eating end up.
•  Wash flatware a second time. 
•  Invert flatware in clean cylinders, handle 

end up.

•  Cuando termine el ciclo, retire y agite la 
rejilla  para eliminar el exceso de agua. 

•  Coloque la cubertería en los cilindros, con 
el extremo que se usa para comer hacia 
arriba.  

• Lave los cubiertos por segunda vez.  
•  Invierta la cubertería en los cilindros 

limpios, con el extremo del mango hacia 
arriba.

Prepare for Next Shift
Preparación para el turno siguiente

•  Replace drain stand pipe, scrap trays and 
intake screen.

 • Clean up dishmachine area.
 •  Use stainless steel polish to clean  and 

protect outside of dishmachine.

•  Vuelva a colocar el tubo vertical de drenaje, 
las bandejas de residuos y el filtro de 
entrada.

• Limpie el área de la máquina lavavajilla.  
•  Use un lustrador para acero inoxidable a fin 

de limpiar y proteger el lado externo de la 
máquina lavavajilla.

Check Temperatures
Revise las temperaturas

Prewash 100°F – 130°F

Wash 150°F – 160°F

Power Rinse 160°F – 170°F

Final Rinse 180°F – 195°F

Lavado previo 100°F – 130°F [37°C - 54°C]

Lavado 150°F – 160°F [65°C - 71°C] 

Enjuague potente 160°F – 170°F [71°C - 77°C]

Enjuague final 180°F – 195°F [82°C - 91°C]
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HIGH TEMP WAREWASH INSTRUCTIONS
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WarewashWall Charts

THREE SINK WASHING & SANITIZING
LAVADO Y HIGIENIZADO EN TRES FREGADEROS

L004646                                                MTTTSWC0911C1

Fill 3rd sink to appropriate level, 
add sanitizer.
Llene el tercer fregadero al nivel 
apropiado, añaden el desinfectante.

Use test strips to check sanitizer 
concentration (see supervisor for 
instruction).
Utilice las tiras de prueba para controlar 
la concentración del desinfectante (véase  

  al supervisor para la instrucción).

1 2

SANITIZE SETUP ESTERILICE LA DISPOSICIÓN

Fill wash sink to appropriate level, 
add pot and pan detergent.
Llene el fregadero del lavado al nivel 
apropiado, añada el crisol y critique 
el detergente.

Fill middle sink to appropriate 
level with clear, potable water.
Llene el lavabo del medio con aqua 
limpia hasta alcanzar el nivel apropiado.

1 2

WASH SETUP DISPOSICIÓN DEL LAVADO

Thoroughly pre-scape 
food soil into waste 
receptacle.
Con los lavabos de lavado, 
enjuague, esterilizante 

preparados, elimine completamente 
los desperdicios de los utensilios en 
el receptáculo de la basura.

1
Once sanitized, remove 
ware from sink and place 
onto drain board to air dry. 
Return to storage.
Una vez que esté debidamente 

esterilizado, saque los utensilios del tercer 
lavabo y colóquelos en una bandeja disponible 
para el secado al aire. Vuelva a poner los 
utensilios en su lugar de almacenamiento.

5
After washing, dip ware 
into middle sink to 
thoroughly rinse.
Después de que los utensilios 
hayan sido lavados en el 

lavabo con detergente, sumerja en 
el lavabo del medio con aqua limpia 
para enjuagar el residuo de detergente.

3
Place ware into detergent 
sink and wash with pad 
or brush.
Coloque las ollas y sartenes, 
utensilios y los otros 

elementos que deben lavarse en 
el lavabo con detergente y comience 
la limpieza.

2
After rinsing ware, 
submerge into sanitizer 
sink for at least 1 minute.
Después de enjuagarlos, 
sumérjalos completamente 

en el lavabo con esterilizante.

4

WASHING PROCEDURES PROCEDIMIENTOS DEL LAVADO

MicroTECH™ Three Tank Sink Procedures
11x8.5

L004646

WASH SETUP / PREPARACIÓN DEL COMPARTIMENTO DE LAVADO

WASHING PROCEDURES / PROCEDIMIENTOS DE LAVADO

SANITIZE SETUP / PREPARACIÓN DEL COMPARTIMENTO  DE SANITIZACIÓN

SCAN FOR DEMO

Fill first wash sink   
to appropriate level. 

Llene el lavabo hasta el nivel apropiado 
indicado por la etiqueta del lavabo.

Thoroughly pre-scrape food soil into 
waste receptacle.

Raspe los restos de comida completamente 
y échelos a la basura.

Place ware into detergent sink and 
wash with pad or brush.  

Coloque las ollas y sartenes, utensilios y 
los otros elementos que deben lavarse en 
el lavabo con detergente y comience la 

limpieza. 

After washing, dip ware into middle 
sink  to thoroughly rinse.

Después de que los utensilios hayan sido 
lavados en el lavabo con detergente, 
sumerja en el lavabo del medio con 

agua limpia para enjuagar el residuo de 
detergente.

After rinsing ware, submerge into 
sanitizer sink for at least 1 minute.

Después de enjuagarlos, sumérjalos 
completamente en el lavabo con esterilizante 

para 1 minuto como mínimo.

Once sanitized, remove ware from 
sink and place onto drain board to air 

dry. Return to storage.
Una vez que esté debidamente esterilizado, 

saque los utensilios del tercer lavabo y 
colóquelos en una bandeja disponible para el 
secado al aire. Vuelva a poner los utensilios 

en su lugar de almacenamiento.

Fill third sink to appropriate level.
Llene el tercer lavabo hasta   

el nivel apropiado.

Fill middle sink to appropriate level 
with clean, potable water.

Llene el lavabo del medio  
con agua limpia hasta alcanzar  

el nivel apropiado.

Use test strips to check sanitizer 
concentration (see supervisor  

for instruction).
Use las cintas de ensayo provistas para 
verificar el nivel de solución esterilizante 

(vea a su supervisor para obtener las 
instrucciones apropiadas).

1 12 23 3

THREE TANK SINK 
WASHING & SANITIZING LAVADO Y HIGIENIZADO EN TRES FREGADEROS

1 2 3 4 5
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Add pot & pan detergent.
Agregar un chorro de detergente.

product

use amount

product

use amount

Add sanitizer.
Agregue un chorro de esterilizante.

Three Tank Sink Procedures
17x11

L000105

REMOJADO Y LAVADO

WASHING & PRESOAKING

1. Fill bus tub or sink to appropriate level with warm water (100°-130°F).
2. Add utensil pre-soak, according to label instructions.

1. Llene el fregadero o tina con agua tibia (entre 38° y 54°C/100° y 130°F) hasta el nivel adecuado.
2. Agregue la solución de remojo para utensilios de acuerdo con las instrucciones en la etiqueta.

1. After presoaking utensils, place on a flat dish rack. Rinse thoroughly and wash in dishmachine.
    (Failure to rinse thoroughly may cause foaming in dishmachine.)

1. Después de remojar los utensilios, colóquelos en una rejilla plana. Enjuáguelos por completo y lávelos en el lavaplatos. 
    (Al no enjuagarlos completamente, se puede formar espuma en el lavaplatos.)

1. After washing, separate utensils (forks, knives, spoons) into cylinders, placing the eating ends up.
2. Run through dishwasher.
3. Remove from dishwasher. Shake rack to remove excess water.
4. Allow to air dry.
5. When dry, transfer to storage cylinders, placing the handles up.

1. Después del lavado, coloque los utensilios (tenedores, cuchillos, cucharas) en cilindros separados del lavaplatos,  
    colócandolos con el extremo que se usa para comer hacia arriba. 
2. Deje que el ciclo corra.
3. Saque los utensilios del lavaplatos. Agite la rejilla para eliminar el exceso de agua.
4. Deje que sequen al aire.
5. Una vez que los utensilios estén secos, colóquelos en cilindros de almacenaje, con los mangos hacia arriba.

1. Place aluminum foil in bottom of tub. Add pre-soak to warm water (100°-130°F) according to label directions.  
    Immerse silver utensils so that the utensils touch the aluminum.
2. Remove silver utensils when tarnish is gone and follow steps 2 and 3 above.
3. Replace foil when it turns black.

1. Coloque papel de aluminio en el fondo del fregadero o tina. Agregue la solución de remojo al agua tibia  
    (entre 38° y 54°C/100° y 130°F) de acuerdo con las instrucciones en la etiqueta. Sumerja los utensilios        
    plateados para que queden en contacto con el papel de aluminio.
2. Retire los utensilios plateados una vez el deslucimiento ha desaparecido. Siga los pasos 2 y 3 más arriba. 
3. Reemplace el cuando se ennegrece papel de aluminio.

1

2

3
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PRE-SOAKING UTENSILS / REMOJO DE UTENSILIOS

WASHING UTENSILS / LAVADO DE UTENSILIOS

HANDLING UTENSILS / MANEJO DE UTENSILIOS

DETARNISHING SILVER UTENSILS / LUSTRADO DE UTENSILIOS PLATEADOS

SCAN FOR DEMO

REMOJADO Y LAVADO

Washing and Presoaking
8.5x11

L004159
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SHURGUARD ULTIMATE 

SANITIZER TEST PROCEDURES 
PROCEDIMIENTO DE PRUEBA PARA EL 
DESINFECTANTE SHURGUARD ULTIMATE

33

** Test strip reading must comply with local health codes.
**La lectura de la tira de prueba debe cumplir con las reglamentaciones sanitarias locales.

Immediately compare test paper strip 
to chart on test paper container.** 
Test results must be within 150-400 ppm. 
Immerse utensils, pots & pans for at 
least 1 minute.

Compare de inmediato la tira de prueba con el cuadro en el 
recipiente de tiras deprueba.** 
Los resultados de prueba deben indicar de 150 a 400 ppm. 
Sumerja los utensilios, ollas y sartenes en la solución por 
al menos 1 minuto.

22

*CAUTION: Testing sanitizer solutions above or below recommended 
temperatures may result in inaccurate readings.
*PRECAUCIÓN: El hacer pruebas en soluciones de desinfectante inferiores
o superiores a las temperaturas recomendadas puede producir lecturas

Dip strip of test paper in clean, fresh, 
room temperature (65°-75°F) sanitizer 
solution.* 
Hold test paper strip in sanitizer 
solution for 10 seconds.

Sumerja la tira de prueba en una solución de desinfectante 
limpia y fresca a temperatura ambiente (18-37 °C / 65-75 °F).* 
Mantenga la tira de prueba en la solución de desinfectante por 
10 segundos.

11
Remove a 1.5” strip of clean, 
dry test paper. 

Retire una tira de prueba limpia y seca de 3.8 cm (1.5 pulg).

 

MicroTECH™ MixMATE™ Shurguard 
Ultimate Test Procedures 

11x17
L004951

MixMATE™ Shurguard Ultimate Q 
Sanitizer Test Procedures

8.5x11
L004454

1
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SHURGUARD ULTIMATE 

SANITIZER TEST PROCEDURES 

SHURGUARD ULTIMATE PROCEDIMIENTOS DE PRUEBA DEL DESINFECTANTE Q
Remove a 1.5” strip of clean, dry test paper from 
container below. 

Saque una tira de papel de prueba seca y limpia de 1.5 pulgadas 
del recipiente que se encuentra abajo. 

2
 

Dip strip of test paper in clean, fresh, room temperature 
(75°F) sanitizer solution.* Hold test paper strip in 
sanitizer solution for 10 seconds. 

Sumerja la tira de prueba en una solución de sanitizador limpia y 
fresca a temperatura ambiente (37°C / 75°F).* Mantenga la tira de prueba en la 
solución de sanitizador por 10 segundos. 

3
 Immediately compare test paper strip to chart on test

paper container.** Test results must be within 150-400 
ppm. Immerse utensils, pot & pans for at least 1 minute.

Compare de inmediato la tira de prueba con el cuadro en en 
recipiente de tiras de prueba.** Los resultados de prueba deben 

indicar de 150 a 400 ppm. Sumerja los utensilios, ollas y sartenes en la solución 
por al menos 1 minuto.

Store Test Strips
Here

Almacene las tiras de prueba

Aquí

*CAUTION: Testing sanitizer solutions above or below
recommended temperatures may result in inaccurate 
readings.
*PRECAUCIÓN: Si se prueban las soluciones desinfectantes a
temperaturas superiores o inferiores a las recomendadas se
pueden obtener lecturas inexactas.

** Test strip reading must comply with local health codes.
**La lectura de la tira de prueba debe cumplir con todos los 
códigos de salud locales.

Sanitizer Test Procedures
8.5x11

L000114

SANITIZER TEST PROCEDURES
PROCEDIMIENTOS DE PRUEBA DEL DESINFECTANTE

THREE COMPARTMENT SINK / LAVAPLATOS DE TRES COMPARTIMIENTOS

Remove a 1.5” strip of clean, dry 
test paper from container below. 

Make sure you select test paper for 
sanitizer being used.

Saque una tira de papel de prueba seca y limpia 
de 1.5 pulgadas del recipiente que se encuentra 
abajo. Cerciórese de que el papel de prueba que 
seleccione sea para el desinfectante que se está 

usando.

Dip strip of test paper in clean, fresh, 
room temperature (75°F) sanitizer 
solution. Hold test paper strip in 

sanitizer solution for time required 
on test paper container, or as shown 

below.

Sumerja la tira de papel de prueba en una 
solución desinfectante limpia, recién hecha y 
a temperatura ambiente (75°F). Sostenga la 
tira de papel de prueba dentro de la solución 

desinfectante por el tiempo indicado en el 
recipiente del papel prueba.

Immediately compare test paper strip 
to chart on test paper container. Test 

results must be within the range 
shown below.

Compare inmediatamente la tira de prueba con 
la tabla que se encuentra en el recipiente del 
papel de prueba. Los resultados de la prueba 

deben estar dentro del rango que se muestra a 
continuación.

REQUIREMENTS / REQUISITOS
QT-10

Quaternary
Iodine

Yodo
Chlorine

Cloro

Test Paper Reading*
Lectura del papel de prueba

150-400 ppm 12.5-25 ppm 100 ppm

Test Paper  
Immersion Time
Tiempo de inmersión del  
papel de prueba

10 seconds
10 segundos

20 seconds
20 segundos

Dip, Blot, Read
Sumerja, apisone, 

lea

Sanitizer Solution 
Temperature for Testing**
Temperatura de la solución 
desinfectante durante la prueba

75°F
room temp/

ambiente

75°F
room temp/

ambiente

75°F
room temp/

ambiente

Utensil, Pot & Pan 
Immersion Time 
Tiempo de inmersión de  
cubiertos/ollas

At least  
1 minute/
Por lo menos

un minuto

At least  
1 minute/
Por lo menos

un minuto

1 minute/
un minuto

STORE TEST STRIPS 

HERE
ALMACENE LAS TIRAS DE PRUEBA 

  AQUÍ
* Test strip reading must comply with local health codes.
* La lectura de la tira de prueba debe cumplir con todos los códigos de  
 salud locales.

** CAUTION: Testing sanitizer solutions above or below
 recommended temperatures may result in inaccurate  
 readings.
**                         Si se prueban las soluciones desinfectantes a   
 temperaturas superiores o inferiores a las recomendadas se 
 pueden obtener lecturas inexactas.

PRECAUCIÓN:

1 2 3
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CHLORINE SANITIZER TEST PROCEDURES
PROCEDIMIENTO DE PRUEBA PARA DESINFECTANTE CON CLORO

FOR LOW-TEMP DISHMACHINES / PARA LAVAVAJILLAS DE BAJA TEMPERATURA

BE SURE TO USE ONLY CHLORINE TEST STRIPS
CERCIÓRESE DE USAR SÓLO TIRAS DE  PRUEBA PARA CLORO

 REQUIREMENTS / REQUISITOS 

Chlorine / Cloro

Test Paper Reading
Lectura del papel de prueba 50-100 ppm

Rinse Water Temperature 
Temperatura del agua de enjuague

120°F or above  
120°F o superior y léalo

1 2 3

Remove a 1.5” strip of 
clean, dry test paper from 

container below.

Saque una tira de papel de prueba 
seca y limpia de 1.5 pulgadas del 
recipiente que se encuentra abajo.

At the end of the rinse cycle, 
dip strip of test paper into 
the final rinse water from 
the dishmachine. Chlorine 
papers are “dip, blot and 

read at once.”

Al final del ciclo de enjuague, 
sumerja la tira de prueba en el agua 
de enjuague traído del lavaplatos. 
El procedimiento para estas tiras 
de prueba del cloro es: sumerja, 

apisone y lea de inmediato.

Immediately compare test 
paper strip to the color chart 
on the test strip dispenser.
Test results must be in the 

range shown below.

Compare inmediatamente la tira 
de papel de prueba con la tabla 
de color que se encuentra en el 

dispenador del papel de prueba. Los 
resultados de la prueba deben estar 
dentro del rango que se muestra a 

continuación.
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STORE TEST STRIPS 

HERE
ALMACENE LAS TIRAS DE PRUEBA 

  AQUÍ



*Files are available in hard copy or interactive form.

COST ANALYSIS OF MECHANICAL WAREWASHING OPERATION

Prepared for:

Prepared by:

Date:

Representing:

10/15 L000112

DETERGENT:

A = $

B = 

C = $

D = 

= Detergent cost per container or case

oz = Number of ounces per container (128 oz/gal, 16 oz/lb) 

/oz = A + B = Detergent cost per oz

gals = Detergent use dilution at 1 oz. per gals(D)

RINSE AID:

E = $

F = 

G = $

H = 

= Rinse Aid cost per container

oz = Number of ounces per container (128 oz/gal) 

/oz = E + F = Rinse Aid cost per oz

gals = Rinse Aid use dilution at 1 oz per gals(H)

SANITIZER:

I = $

J = 

K = $

L = 

= Sanitizer cost per container

oz = Number of ounces per container (128 oz/gal) 

/oz = I + J = Sanitizer cost per oz

gals = Sanitizer use dilution at 1 oz per gals (1oz/10 gal = 50ppm)(L)

WATER CONSUMPTION for: Model Dish Machine

M =

N = 

P =

Q = 

R = 

S = 

T = 

racks= Approximate number of racks washed daily 

gals = Gallons of water in dish machine wash tank 

 = Number of times dish machine is charged daily 

gals = M x N = Total water used to charge machine daily 

gals = Gallons of rinse water used per rack

gals = Q x R = Water used in dish machine operation daily

gals = P + S = Total water consumption daily 

Cost Analysis of Mechanical 
Warewashing Operation*

L000112

Warewash Survey*
L000111

Warewash Service Report*
L000104

1. BACKGROUND INFORMATION

YOUR NAME:

YOUR COMPANY:

YOUR MAILING ADDRESS (for return correspondence)

YOUR EMAIL:

YOUR FAX # (if appropriate)

STREET ADDRESS:

CITY:
STATE: ZIP:

NAME OF ACCOUNT WITH PROBLEM:

CITY / TOWN OF THE ACCOUNT:

TECHNOLOGY SERVICE REQUEST - WAREWASH

L000175 (09/16)

DATE:

YOUR PHONE #:

(         )              -

(         )              -

2. DESCRIPTION OF THE PROBLEM

What is enclosed for evaluation and testing (describe the problem):

PROCEDURES: Excellent______   Good______  Fair______   Poor______

DESCRIBE:
When problem started? How long have you had the account?

What have you tried to remedy the problem?

3. PRODUCTS BEING USED

If products being used are from a competitor, whose products are they?

OTHER PRODUCTS:

DETERGENT:
RINSE AID:
SANITIZER:

CONCENTRATION:
AMOUNT PER CYCLE:
AMOUNT PER CYCLE:

4. ADDITIONAL INFORMATION

MACHINE MAKE / MODEL:
MACHINE CONDITION: Excellent______   Good______  Fair______   Poor______

WATER SOFTENER?        Y / N WORKING PROPERLY?        Y / N
WASH TEMP:
WATER HARDNESS:
BICARBONATE ALKALINITY:

IS A WATER SAMPLE ALSO BEING SENT?        Y / N
RINSE TEMP:
DOES MACHINE SHOW IRON STAINS? Y / Ngpg

ppm

5. INFORMATION REQUESTED FROM U S CHEMICAL

PHONE CALL:  Y / N
LETTER:   Y / N
FAX OF LETTER:  Y / N

OTHER:

U S CHEMICAL ACCOUNT MANAGER VISIT: Y / N
WATER ANALYSIS REPORT (if provided): Y / N
If a letter is requested, will it be shown to customer: Y / N

Tech service items are generally not returned as it limits the type of tests that can be run. 
If the item(s) must be returned, please check here:

TECHNICAL SERVICE REQUEST
U S Chemical provides in-house technical service and end-user problem solving in support of our distributors’ warewashing 
and laundry business. This service is performed on a no charge basis. If the use of an outside laboratory or testing service is 
necessary, U S Chemical will bill the distributor for those direct costs only. To submit a sample for testing, please use the 
following steps.

1. PREPARE THE SAMPLE
 A. Water Sample
     Water samples should be packaged in clean glass bottles at least 16 fl oz in size. The top of the bottle should be taped   
     with packing tape to prevent leaking, and the bottle should be carefully wrapped in an appropriate obsorbent and    
         cushioning material inside a box. If multiple samples are provided, care should be taken to insure that shifting of the   
     contents cannot result in breakage.

 B. Ware Sample
      Ware samples should be wrapped in an appropriate cushioning material inside a box. If multiple samples are provided,   
      care should be taken to insure that shifting of the contents cannont result in breakage.

 C. Fabric Sample
      Fabric samples should be dry and wrapped in plastic inside a box. Shipment of samples contaminated with blood or   
     any fluid that carries the risk of spreading potentially infections diseases is prohibited by federal law and will not be   
     accepted. Laundered fabrics with blood stains are acceptable.

 D. Product Sample
      All product samples should be sent with an SDS to the attention of the R&D Laboratory at the address below.

2. FILL OUT THE TECHNICAL SERVICE REQUEST
There are different request sheets for warewash and laundry technical service requests. 
Each sheet has 5 sections as follows:
 A. Background Information
     Fill in the appropriate information so we know who you are and where the account is that is having problems. Include   
     FAX number, if you wish to be contacted by these means.

 B. Description of the Problem
      Provide all relevant information about the history of this problem. Additional paperwork may be attached if desired.

 C. Products Being Used
     List the products being used and the quantity of each product being injected in the cycle.

 D. Additional Machine Information
     Fill in the appropriate information.

 E. What Information is Requested from U S Chemical
     After we have completed our testing, we will contact you. Please, tell us the most convenient way to relay our findings   
     to you.

3. SHIPPING THE SAMPLE AND TECHNICAL SERVICE REQUEST FORM
Send requests and samples to:

To check on a technical service request, please call 1-800-558-9566 and ask for the Training Department. Techical service 
requests are normally processed within 10 days working days of receipt.

Phone:  (920) 261-3453
  (800) 558-9566
FAX: (920) 261-4521

U S Chemical
Attn: Training Department
316 Hart Street
Watertown, WI 53094

Warewash Tech Service Request Form*
L000175

14 uschemical.com

Warewash Forms
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Housekeeping Brochures & Sell Sheets

Nothing cleans, disinfects, polishes, freshens or  
kills bugs more conveniently than IND/COM 
aerosols. Each formula is specially designed  

to be effective without mixing, pouring or  
creating a mess. The full product line covers  

nearly every housekeeping need. For more  
information, contact your IND/COM  

representative today.

FRESHEN
P O L I S H

C L E A N

DISINFECT

Apple Orchard Dry Air Freshener 
is the perfect choice for use 
in bathrooms, sick rooms, 
basements, smoke-filled areas, 
offices or anywhere malodors 
are a problem. The unique “dry” 
aerosol formula will not stain 
fabric or leave a wet residue  
on surrounding surfaces.

4026443 - 6/10 ounce cases

Apple Orchard Dry Air Freshener

Disinfectant Cleaner 

Furniture Polish with  
Lemon Oil 

Disinfectant Cleaner is a triple-
duty, EPA-registered product that 
kills germs on contact. It can be 
used for hard surface cleaning, 
disinfecting and deodorizing.

064154 - 6/19 ounce cases

Furniture Polish with Lemon  
Oil is formulated to clean and  
restore the original look of 
plastic, wood, vinyl and  
stainless steel. The unique 
foaming ability of this product 
provides longer contact time, 
making dust removal easier. 

064166 - 6/19 ounce cases

Stainless Steel Cleaner is a  
lemon-scented, non-abrasive, 
petroleum-based aerosol 
formulated to clean, polish and 
protect stainless steel and most 
other metals without scratching 
or harming the surface. The 
protective coating resists 
fingerprints and grease making 
routine cleaning an easier job. 

064149 - 6/15 ounce cases

Citrus All Purpose Cleaner is 
formulated with orange citrus 
solvents. It easily removes dirty 
handprints from doors and walls, 
scuff marks from floors, bathtub 
rings, soot, grease, smoke film, 
oil, light carbon, dust and crayon 
marks. Plus it deodorizes while it 
cleans.

064108 - 6/19 ounce cases

Citrus All Purpose Cleaner

Disinfectant Deodorizer 

Glass Cleaner 

Disinfectant Deodorizer, an 
EPA-registered product, kills  
and disinfects a variety of germs 
and viruses, including the HIV-1 
virus (AIDS virus) on hard surfaces. 
It also leaves a pleasant floral 
fragrance in the surrounding area.

064156 - 6/15.5 ounce cases

Glass Cleaner is a non-ammoniated, 
glass cleaner that is an excellent 
choice for use on glass, plastic, 
vinyl and plexiglass surfaces. The 
non-streaking, concentrated high-
foaming formula provides increased 
contact time, eliminating excessive 
wiping. The result is a streak free 
shine.

064158 - 6/19 ounce cases

Stainless Steel Cleaner is a  
non-abrasive, water-based aerosol 
designed to clean, polish and 
protect stainless steel and most 
other metals without scratching 
or harming the surface. The 
protective coating resists 
fingerprints and grease making 
routine cleaning an easier job. 

064162 - 6/16 ounce cases

Citrus Splash & Fresh Linen air 
fresheners eliminate smoke and 
other malodors. A citrus or fresh 
linen mist will be released on 
timed intervals. One aerosol can 
last over 30 days.

Citrus Splash
5369907 - 12/7 ounce cases  
Fresh Linen
5369974 - 12/7 ounce cases

Flying Insect Killer

Oven Cleaner

Flying Insect Killer is a special 
formula that kills flying and 
crawling insects on contact,  
while leaving a pleasant  
cherry blossom fragrance  
in the surrounding area.

064151 - 6/15 ounce cases

Oven Cleaner is a concentrated 
formula that has a special 
surfactant blend that allows  
for longer contact time on  
vertical surfaces, making  
cleaning easier. Simply spray  
on to clean off baked-on food  
and grease. 

064164 - 6/18 ounce cases
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Citrus Splash & 
Fresh Linen

Stainless Steel Cleaner 
(Petroleum based)

Stainless Steel Cleaner 
(Water based)

IND/COM® Aerosols 
Sell Sheet

L000198

Genesis™ floorcare products were designed with the floorcare professional in mind. Using state-of-the-art polymer technology, Genesis™ offers unique 
product formulations specifically designed to match the maintenance needs of the many flooring substrates available today. The Genesis™ “Creed” is 
to provide our customers with quality products, competitive prices, environmentally sound packaging and expert technical support. We support this 

with a 100% money-back guarantee. Genesis™ floor finishes are packaged in an environmentally friendly bag-in-box. The bag-in-box can be recycled 
or compacted for landfill, eliminating the disposal problems associated with five-gallon pails. Dispensing finish from a bag-in-box provides the added 

advantage of never exposing the unused finish to the air, reducing contamination and filming problems often encountered with pails.

FLOORCARE PRODUCTS FOR PROFESSIONALS

Misco Genesis™ Floorcare 
Sell Sheet

L000580
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IND/COM metered air fresheners eliminate smoke and other malodors. The dispenser will release a 
citrus or fresh linen mist at 7.5, 15 or 30 minute intervals. One aerosol may last over 30 days.

Starter Kit
5369886

Fresh Linen 
5369974

Citrus Splash 
5369907

12/7 ounce cases 12/7 ounce cases  

2/Metered Dispensers
2/Fresh Linen Aerosols

2/Citrus Splash Aerosols
4/AA Batteries

METERED AEROSOLS

IND/COM® Metered Aerosols 
Sell Sheet

L004288

CLEANING INSTRUCTIONS FOR “PET FRIENDLY” GUESTROOMS

• Ensure that all “pet friendly” rooms have a "Dog On Vacation" hanger on door

• Guests will contact housekeeping to arrange a daily cleaning schedule

• Dogs must be removed from guestroom during cleaning

• Pet friendly guestrooms will be credited as "Full Clean" to housekeeping

• Report any damage to guestroom

• Ensure that the dog welcome card and amenity (biscuit) are left in guestroom

• Pet friendly guestrooms should be deep cleaned once a month

• Dog walk area should be inspected daily. Use small bags and gloves 
 for waste removal, empty trash receptacles twice daily

Clean guestrooms using normal cleaning procedures and these products...

 MicroTech Ammoniated Glass Cleaner (mirrors & windows)

 MicroTech Disinfectant 256 (Sanitize all Non-Porus surfaces ie. floors, walls, counter tops, 
 bed frames, etc.)

 MicroTech Non-Acid Restroom Cleaner Disinfectant (bath & sink fixtures, toilets, showers )

ROOM ODOR REMOVAL
 MicroTech Fresh Linen Odor Nuetralizer (spray directly on curtains, bed spreads & carpet)

PET STAINS / CARPET CARE
 MicroTech Hydrogen Peroxide G.P. Cleaner (follow carpet cleaning instructions per label)

SUGGESTED PRODUCTS FOR CLEANING PET FRIENDLY GUESTROOMS

L004465 MTPFSS0311C1

MicroTECH™ Pet Friendly Guestrooms 
Chart

L004465

H O U S E K E E P I N G

H O U S E K E E P I N G

Quickline™ Xenon™

MixMate™ Citrus  Neutral Cleaner I

Surety™ Glass &  Surface Cleaner

*

Surety™ Neutral Cleaner

*

Surety™ Hydrogen  Peroxide G.P. Cleaner

*

Surety™ All  Purpose Cleaner

*

Surety™ Quickline™  Grill and Oven

MixMate™ Fresh Linen

GREEN 
PRODUCT
C ATA LOG

Green Product  
Catalog
L004399

HOUSEKEEPING
disinfectants • floors HOUSEKEEPING

glass • odor control

MicroTECH™ Multi-Unit Account Program 
Brochure
L004289

GENESIS™ 
HEAVY DUTY STRIPPER
Floor F inish Remover
5016968 4/1 gallon 
076903 5 gallon

This heavy duty stripper is a no-rinse, mop-on, stripper 
formulated to remove layers of floor finish without the 
use of aggressive black stripping pads. Recommended for 
removing semi-permanent seals. 

GENESIS™  
LOW ODOR STRIPPER
Floor F inish Remover
076912 5 gallon

Low Odor Stripper is a new generation stripper designed 
to chemically dissolve metal complex floor finishes and 
gently lift them off the floor surface without the harsh odors 
associated with ammoniated and butyl products.

GENESIS™ GX-1000
Ultra High Speed Gloss Restorer
076913 4/1 gallon

GX-1000 is specially formulated to restore and maintain a 
continuous wet look with Ultra High Speed burnishing. It fills 
in scratches and scuffs, so the finish maintains a smoother, 
deeper gloss when burnished, while preventing finish  
build-up. 15% Solids.

GENESIS™ GX-2001
High Gloss Sealer and Finish
076905 5 gallon bag-in-box

Use GX-2001 on terrazzo, quarry, tile, brick, slate, unglazed 
ceramic and Mexican tile. This sealer and finish exhibits 
exceptional gloss, leveling and durability. Easy to remove.  
20.0% Solids. 

GENESIS™ GX-1250
Cleaner/Maintainer

5924712 4/1 gallon

GX-1250 is a unique, multi-blended floor care maintenance 
product. Not only does it have the ability to clean but it 
leaves a state of art polymer protective coating that will 
extend the life of the floor care coating. This technology 
combines a clean floor with protective coating that does or 
does not require immediate burnishing thereafter.

GENESIS™ GX-1500
R.T.U. Spray Buf f ing Solut ion

076907 4/1 gallon

Bring back that just-finished shine! GX-1500 keeps your 
floors looking their best at all times. This spray buff solution  
delivers state-of-the-art performance and cost efficiency.

GENESIS™ ICE-STRIP
5548041 5 gallon

Ice-Strip is a professional strength stripper designed for the 
removal of tough-to-strip finishes and sealers. It is a powerful, 
fast-acting stripper that even when using cold water, begins 
to emulsify most finishes upon contact. This reduces normal 
soak times and removes multiple layers of finish with fewer 
passes. 

GENESIS™ GX-2002
Low Maintenance Buf fable F loor F inish
076911 4/1 gallon 
076908 5 gallon bag-in-box

A durable finish that reduces the need to strip and refinish— 
GX-2002 responds beautifully when spray buffed. It resists 
black heel marks, scuffs, dirt penetration and detergents. 
This floor finish dries clean with a tough, long-lasting 
gloss. Conventional to High Speed (175 to 1500 RPMs).  
16.7% Solids. 

GENESIS™ GX-2004+
High Gloss Floor F inish
076909 5 gallon bag-in-box

GX-2004+ has brilliant, long-lasting gloss finish for the 
ultimate in prestige floors. Its extraordinary responsiveness 
to spray buffing rejuvenates the floor back to its superior 
initial gloss. Conventional to High Speed (175 to 1500 RPMs). 
25.0% solids.

GENESIS™ GX-2003
High Speed Floor F inish
065380 4/1 gallon 
073874 5 gallon bag-in-box

GX-2003 responds instantly to burnishing and keeps 
the wet look without powdering, yet exhibits excellent 
durability, scuff, scratch and heel mark resistance. High 
and Ultra High Speed (1500 to 2000 RPMs). 18.0% Solids.

Copyright© 2016  •  U S Chemical, Watertown WI 53094L000580 07/16

GENESIS™ GX-2005
New Generat ion Urethane Polymer 
Plast icized Technology

100938696 5 gallon bag-in-box

GX-2005 New Generation Urethane Polymer Plasticized 
Technology is a state-of-the-art Floor Care Program.  
This product, combined with Genesis™ GX-1250 Cleaner/
Maintainer will create the most durable 
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HousekeepingBrochures & Sell Sheets
 MICRODYNE™

 PERT®

 SARGENT™

 TACKLE™

™

 POWER

 SPRAY-CLEAN

 SPRAY N’ WIPE

 VUE™

 ELIMINATE™

MISCO INTERNATIONAL® provides a complete  
quality line of essential industrial strength housekeeping 
products. Every item is color and icon coded. For more 
information, or to order, contact your MISCO INTERNATIONAL 
representative today.

H O U S E K E E P I N G  E S S E N T I A L S

BATH & BOWL  
CLEANERS

CARPET CARE

CLEANERS & 
DEGREASERS 

DISINFECTANT 
CLEANERS 

 
FLOOR CARE 

SKIN CLEANSERS

SPECIALTY

Misco Housekeeping Essentials 
Brochure

L005141

U S Chemical’s Private Label Warewash Program is designed to meet our customers’ needs. We offer a complete line 

of quality and affordable warewash products available in your own private label. Imagine the value of having your 

own label on a complete offering of warewash products available only from you. These quality products combined 

with your label, service and reputation will build customer loyalty and brand recognition within your marketplace.

The advantages are numerous:
• A product for every application.
• A complete selection of pack sizes.
• An offering of hyper-concentrated products in 3100 mL environmentally friendly reduced packaging.

• An offering of economically priced products, available for cost sensitive customers.

•  Using your logo, we design a label that complies with all regulations and provides you with your own warewash 

brand.* No charge!• To qualify, you only need to meet U S Chemical’s minimum order requirements, $1,000 per order.

• Please allow 6-8 weeks for the first order. Subsequent orders require a 7 day lead time.The MiniMAX family of products will provide great results, competitive use cost, environmentally friendly packaging, safety  

and requires minimum storage space. Micro Technology allows us to concentrate more active ingredients into our case of two 

3100 mL canisters than are contained in most 5 gallon pails. These unique formulations were engineered to handle all of your 

warewashing needs. The dishmachine detergents are designed to perform in all water conditions as well as in both low and high 

temperature machines. The mechanical warewash rinse will provide sparkling spot free results, even in the toughest water  

conditions. The ancillary products, are formulated with performance and user safety in mind.

Fury
Pack Size: 4/8 lb.*Fury is a non-chlorinated, metal-safe 

warewashing concentrate with polymer 

technology that works best in soft to medium 

water hardness conditions. This product will 

not react with iron in the water supply and 

is safe on aluminum. Its uniquely designed, 

recyclable canister is easy-to-install and 

encapsulated, which eliminates employee 

contact with the concentrate.

Inception™ Pack Size: 6/32 oz.*Inception™ is a highly concentrated, superior 

performing product. At 1-2 ounces to 10 gallons 

of water, this product will quickly cut through 

the heaviest amounts of grease and fat while 

providing long lasting suds. The real value 

associated with using this product is the long 

term labor savings and cost reductions realized 

with every wash.

Premier All Purpose Cleaner 

Pack Size: 2/1 gal., 4/1 gal. & 5 gal.
Premier All Purpose Cleaner is a general 

purpose cleaner and degreaser for all 

maintenance needs. It is a pleasantly scented, 

easy to use liquid that will quickly clean greasy 

soils, atmosphere grime and everyday dirt. It 

removes soils without great effort. It is also 

an excellent detergent for pressure-spray 

cleaning operations. It is ideal for cleaning 

hoods, fans, deep fat fryers and similar items. 

This product is rugged enough for industrial 

maintenance and cleaning applications.

Mechanical Warewash Detergent

Pack Size: 2/3100 mL*Mechanical Warewash Detergent is a super-

concentrated, non-chlorinated, machine 

warewashing detergent. It is designed to 

provide sparkling clean dishware in all water 

conditions and can be used in both high and low 

temperature dishwashing applications.

Premier Oven & Grill Cleaner
Pack Size: 6/1 qt. & 4/1 gal.Premier Oven & Grill Cleaner is an institutional 

strength cleaner, formulated for removing 

heavy, baked-on deposits of grease. It clings to 

vertical surfaces for maximum contact time 

and chemical cleaning action. This product 

is non-flammable and ideal for use on gas-

operated equipment. It’s perfect for use on all 

stoves, ovens, deep-fat fryers, exhaust fans, 

hoods, filters, and barbecues.

Premier Floor Cleaner
Pack Size: 2/1 gal.Premier Floor Cleaner uses surfactant cleaning 

technology combined with enzyme producing 

bacteria. The result is a one step process 

which effectively cleans the top surface of 

the floor, while leaving behind grease eating 

bacteria that digest build-up in porous tiles and 

grout. Continuous use of this product produces 

extremely clean floors with no trace of build 

up problems that contribute to slip and fall 

accidents. It is non-corrosive.

Premier Rinse AidPack Size: 4/1 gal., 5 gal. & 15 gal
Premier Rinse Aid is a very effective rinse 

additive for high temperature mechanical 

dishwashing final rinse applications. It lowers 

water surface tension to speed surface 

drainage and provides clean, spot free 

dishware. This product will do an effective job 

in most water conditions and can be dispensed 

through any commonly used rinse additive 

dispensing equipment.

Mechanical Metal Safe Detergent

Pack Size: 2/3100 mL*Mechanical Metal Safe Detergent is a super-

concentrated, non-chlorinated, machine 

warewashing detergent. It is designed to 

provide sparkling clean dishware in all water 

conditions and can be used in both high and 

low temperature dishwashing applications. 

This product provides minimum packaging and 

maximum performance. It is safe on metal.

Failsafe®
Pack Size: 4/8 lb.*Failsafe is a chlorinated, powdered mechanical 

dishwash detergent specially formulated 

to provide constant soil attacks. Its heavy 

duty formula contains metal protectors and 

removes tough, greasy soils. Failsafe works 

in all water hardness conditions. Its uniquely 

designed, recyclable canister is easy-to-install 

and encapsulated, which eliminates employee 

contact with the concentrate.

Premier Lime Solvent
Pack Size: 4/1 gal.Premier Lime Solvent is an acid blend designed 

for rapid lime and mineral soil removal. It 

provides quick penetration of lime soils and 

free rinsing for exceptional results. It is an 

excellent choice for the recirculation cleaning 

of dishmachines. This non-fuming acid 

concentrate may also be used to remove lime 

or mineral films on other kitchen equipment or 

utensils.

Premier Warewash Detergent
Pack Size: 4/1 gal. & 5 gal.Premier Warewash Detergent is a chlorinated 

liquid mechanical dishwash detergent specially 

formulated to provide strong constant soil 

attacks. It is fortified with grease emulsifiers 

and stain removing agents that produce 

sparkling, clean dishes.

MiniMAX Premier Lock Out System

Premier Line

Mechanical Warewash Rinse
Pack Size: 2/3100 mL*Mechanical Warewash Rinse is a super-

concentrated machine warewashing rinse. It is 

designed to provide spot-free dishware in all 

water conditions and can be used in both high 

and low temperature dishwashing applications. 

Mechanical Warewash Rinse provides minimum 

packaging and maximum performance.

Manual Pot & Pan Detergent
Pack Size: 2/3100 mL*Manual Pot & Pan Detergent is a top quality, 

lemon scented liquid detergent designed for 

all food service and manual cleaning. It is the 

finest liquid detergent available for dishes, 

glasses, silverware, pots, pans and utensils. 

This product is kind to hands and works 

well in hard or soft water. It is a fine grease 

cutter, gives long lasting suds, excellent soil 

suspension and rapid free rinsing for fast, 

brilliant drying.

Phenom X Pot & Pan Detergent
Pack Size: 2/3100 mL*Phenom X is a highly concentrated, superior 

performing product. At 1 ounce to 15 gallons 

of water, Phenom X will quickly cut through 

the heaviest amounts of grease and fat while 

providing long lasting suds. The advantage 

to using this product is that it will provide 

food service personnel a quick, yet extremely 

efficient way to wash heavily soiled dishware. 

The real value associated with using Phenom 

X is the long term labor savings and cost 

reductions realized with every wash.

Manual Utensil Presoak
Pack Size: 2/3100 mL*Manual Utensil Presoak is a highly 

concentrated product designed for presoaking 

silver and stainless steel utensils. Its excellent 

soil-penetrating and softening abilities quickly 

loosen dried-on or hardened foods.

*Some pack sizes are available with private case label only.

*Some pack sizes are available with private case label only.

Premier Manual Dish Detergent
Pack Size: 4/1 gal. & 5 gal.Premier Manual Dish Detergent is a top quality, 

lemon scented liquid detergent designed for 

all food service and manual cleaning. It is the 

finest liquid detergent available for dishes, 

glasses, silverware, pots, pans and utensils. 

This product is kind to hands and works 

well in hard or soft water. It is a fine grease 

cutter, gives long lasting suds, excellent soil 

suspension and rapid free rinsing for fast, 

brilliant drying.

Private Label Floorcare Program 
Brochure
L000981

U S Chemical’s Private Label Housekeping Program is designed to meet our customers’ needs. We offer a complete 

line of quality and affordable housekeeping products available in your own private label. Imagine the value of having 

your own label on a complete offering of housekeeping products available only from you. These quality products 

combined with your label, service and reputation will build customer loyalty and brand recognition within your  

marketplace.The advantages are numerous:
• A product for every application.
• A complete selection of pack sizes.
• An offering of hyper-concentrated products in 3100 mL environmentally friendly reduced packaging.

• An offering of economically priced products, available for cost sensitive customers.

•  Using your logo, we design a label that complies with all regulations and provides you with your own  

housekeeping brand.* No charge!
• To qualify, you only need to meet U S Chemical’s minimum order requirements, $1,000 per order.

• Please allow 6-8 weeks for the first order. Subsequent orders require a 7 day lead time.

All Purpose Cleaner/Degreaser B
Pack Size: 2/1 gal.  & 2.5 gal.All-Purpose Cleaner/Degreaser is a 

concentrated heavy duty cleaner and 

degreaser designed for general purpose 

cleaning. It easily removes grease and grime 

from range hoods, vents, broilers, grills, 

floors, walls and tables.

Glass Cleaner APack Size: 2/1 gal. & 2.5 gal.Glass Cleaner is ammonia free and designed 

for fast, thorough cleaning of glass, porcelain, 

formica and chrome surfaces. It quickly 

removes soils without smudging or smearing. 

Glass Cleaner easily removes smoke film and 

grime from windows and auto interiors.

Fresh Linen SPack Size: 2/3100 mL*Fresh Linen is a general purpose air freshener 

and malodor counteractive that effectively 

eliminates malodors at their source. Fresh 

Linen removes the odors associated with 

garbage pails, waste baskets, cigarette urns, 

garbage disposals, urinals, toilets and bed 

pans.

Tub and Tile Cleaner C 
Pack Size: 2/1 gal.  & 2.5 gal.Tub and Tile Cleaner eliminates rust, lime, 

organic deposits and offensive odors from 

wash basins, bath tubs, shower stalls, drinking 

fountains, glazed tile, porcelain enamel, toilet 

bowls and urinals.  

Lemon Air Freshener G
Pack Size: 2/1 gal.Lemon Air Freshener is a general purpose 

air freshener and malodor counteractive 

that effectively eliminates malodors at their 

source. It removes the odors associated with 

garbage pails, waste baskets, cigarette urns, 

garbage disposals, urinals, toilets, bed pans 

and more.

Reduce Slip Floor Cleaner E 
Pack Size: 2/1 gal.  & 2.5 gal.Reduce Slip Floor Cleaner is a specially 

designed concentrated product for the routine 

cleaning of floors, walls and other hard 

surfaces. It quickly cuts grease and dirt, leaving 

surfaces clean and film free.

Citrus Neutral Cleaner I
Pack Size: 2/1 gal.  & 2.5 gal.Citrus Neutral Cleaner is a concentrated 

product for cleaning, maintaining and 

degreasing of all washable surfaces. It will 

safely remove grease, grime, dirt and the 

toughest stains.

Floorbac™ MPack Size: 2/3100 mL*Floorbac™ is a special type of floor cleaner that 

uses surfactant cleaning technology combined 

with enzyme producing bacteria. The result is 

a one step process that effectively cleans the 

top surface of the floor, while leaving behind 

grease-eating bacteria that digest build-up in 

porous tiles and grout.

Wildflower Medley TPack Size: 2/3100 mL*Wildflower Medley is a general purpose air 

freshener and malodor counteractive that 

effectively eliminates malodors at their 

source. Wildflower Medley removes the odors 

associated with garbage pails, waste baskets, 

cigarette urns, garbage disposals, urinals, 

toilets and bed pans.

QuarryGrip® LPack Size: 2/1 gal.QuarryGrip® is a heavy duty floor cleaning and 

traction treatment for quarry tile, porcelain 

and glazed ceramic tile. This multi-purpose 

product may be used daily. It helps create a 

safer work environment by preventing slip and 

fall accidents.*Some pack sizes are available with private case label only.

*Some pack sizes are available with private case label only.

Glass Cleaner APack Size: 2/3100 mL*Glass Cleaner is designed for fast, thorough 

cleaning of glass, porcelain, formica and 

chrome surfaces. It quickly removes soils 

without smudging or smearing. Glass Cleaner 

easily removes smoke film and grime from 

windows and auto interiors.

All Purpose Cleaner/Degreaser B
Pack Size: 2/3100 mL*All-Purpose Cleaner/Degreaser is a 

concentrated heavy duty cleaner and 

degreaser designed for general purpose 

cleaning. It easily removes grease and grime 

from range hoods, vents, broilers, grills, 

floors, walls and tables.

Lemon Air Freshener G
Pack Size: 2/3100 mL*Lemon Air Freshener is a general purpose air 

freshener and malodor counteractive that 

effectively eliminates malodors at their source. 

It removes the odors associated with garbage 

pails, waste baskets, cigarette urns, garbage 

disposals, urinals, toilets, bed pans and more.

Tub and Tile Cleaner C
Pack Size: 2/3100 mL*Tub and Tile Cleaner eliminates rust, lime, 

organic deposits and offensive odors from 

wash basins, bath tubs, shower stalls, drinking 

fountains, glazed tile, porcelain enamel, toilet 

bowls and urinals.  

Citrus Neutral Cleaner I
Pack Size: 2/3100 mL*Citrus Neutral Cleaner is a concentrated 

product for cleaning, maintaining and 

degreasing of all washable surfaces. It will 

safely remove grease, grime, dirt and the 

toughest stains.

QuarryGrip® LPack Size: 2/3100 mL*QuarryGrip® is a heavy duty floor cleaning and 

traction treatment for quarry tile, porcelain 

and glazed ceramic tile. This multi-purpose 

product may be used daily. It helps create a 

safer work environment by preventing slip and 

fall accidents.

MixMATE™ Mini Premier Lock Out System Cont.

Concentrates

MixMATE™ Mini Premier Lock Out System

Private Label Housekeeping Program 
Brochure
L000980

MixMATE™ Brochure
L000767

WHETHER YOUR CLEANING PROBLEM IS LARGE OR 

SMALL, YOUR SOLUTION SHOULD BE A PERFECT FIT.

 

WHAT GOOD IS A CLEANING SYSTEM 
IF IT DOESN’T FIT YOUR NEEDS?

QuarryGripQuarryGrip
®®

NO

A Safe,
Clean

Floor Is
NO Accident

TRACTION
TREATMENT
TRACTION

TREATMENT CONCRETECONCRETE

3-in-1 Anti-Slip Floor Cleaner

Here's How it Works...
During the manufacturing process of unglazed quarry tile, a natural surface roughness 
develops consisting of hard microscopic peaks of silica and inert clays. The surface 
texture or roughness coupled with surface porosity provides for the optimum tile static 
coefficient of friction (traction).

Slip and fall accidents occur, on average, 2,500 times each day
with 50% due to unsafe and improperly cleaned floor surfaces.

In very short periods of time, unglazed quarry tile surfaces abrade or wear due to foot 
traffic and daily surface cleaning (i.e. deck brushing, mopping). These original hard 
microscopic peaks become polished or worn down leaving flat surface areas, where 
microscopic peaks previously existed. These worn areas now reduce the amount of 
static coefficient of friction (traction) of the unglazed quarry tile and create a potentially 
slippery floor surface.

QuarryGrip® surface restoration process creates new hard microscopic silica peaks to 
the unglazed quarry tile without surface deterioration. These new hard peaks 
immediately improve surface traction by increasing the static coefficient of friction to 
the floor surface. 

0.00 0.10 0.20 0.30 0.40 0.50 0.60 0.70 0.80 0.90
Tile as Found
After Tile Restoration
with QuarryGrip®

.44 - Wet .73 - Dry

CTIOA Considers Anything Less than .60 an Unsafe Floor

COEFFICIENT OF FRICTION (COF)
Floor (Tile) Condition

.70 - Wet   .77 - Dry

CLEANER AND
MAINTAINER

CLEANER AND
MAINTAINER

L000225                    Copyright© By U S Chemical 2009                                                        Watertown, WI  53094  Ph: 800-558-9566 QGSS0109C1

QuarryGripQuarryGrip ®®

QuarryGrip® Sell Sheet
L000225
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Housekeeping Brochures & Sell Sheets

QuarryGrip® Instructions
L000143

Green Seal Inc. is a non-profit organization devoted to environmental standard setting, 
 product certification, and public education.

THE COMPLETE ENVIRONMENTAL 
CLEANING SOLUTION.

• Green Seal™ certified products.

• Condensed recyclable packaging.

• Employee “SAFE” dispensing.
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*This product meets Green Seal® Standard GS-37 based on effective performance, concentrated volume, minimized/recycled packaging and protective  
limits on: VOCs and human & environmental toxicity. GreenSeal.org.

THE SURETY MIXMATE™ PRODUCT LINE.
The five Green Seal™ certified Surety MixMATE concentrates give you maximum cleaning power for a remarkably low cost.  
The cost savings you’ll enjoy extends beyond simple dollars and cents to time savings and performance.

SAFETY AND VERSATILITY IN AN AUTOMATIC DISPENSING SYSTEM.
One of the benefits of using an automatic dispensing system is that it minimizes direct employee contact with the concentrates.
Components of the dispensing unit fit together to accommodate all the cleaning concentrates or only the Surety MixMATE products
you need. Surety MixMATE’s patented “spill proof” container can only be dispensed through our unique docking station, ensuring
employees never need to come in contact with the concentrated solutions themselves.

ENVIRONMENTALLY-SOUND PACKAGING WITH A PURPOSE.
Surety MixMATE solutions are so highly concentrated, you’re helping the environment by not generating unnecessary packaging
to hold inert ingredients. Plus, the 3100 mL container of Surety MixMATE concentrate is made of a plastic that can be recycled
by city recycling programs.

SURETY MIXMATE™ ALL PURPOSE CLEANER can be used for daily cleaning of all water washable, hard  
surfaces, including floors. This product is ideal for cleaning offices, kitchens, health care facilities, activity rooms, 
desks, employee lounges, restaurants and shop floors. Surety MixMATE All Purpose Cleaner can be used in a  
mop and bucket or spray and wipe application. Not for use on food contact surfaces.
 
AVAILABLE IN: 2/3100 mL - 5018293

SURETY MIXMATE™ GLASS & SURFACE CLEANER is a neutral pH and non-corrosive glass cleaner. It can be 
used on glass as well as many other water washable surfaces such as chrome, stainless steel, sinks, counter tops  
and bathroom surfaces. Surety MixMATE Glass & Surface Cleaner leaves surfaces streak-free, and wipes clean  
and dries quickly.
 
AVAILABLE IN: 2/3100 mL - 5018234 

SURETY MIXMATE™ HYDROGEN PEROXIDE G.P. CLEANER is a unique, hydrogen peroxide, fortified product 
that is one of the most versatile general purpose cleaners you can buy. Virtually all of your daily spray and wipe 
cleaning can be done with one product! From glass cleaning to carpet spot remover, this product has a variety of 
uses when used at different dilutions. Designed with a powerful surfactant, Surety MixMATE Hydrogen Peroxide G.P. 
Cleaner penetrates and lifts tough soils without harsh solvents or alkalis. With a neutral pH at its use dilution, this 
product is very user friendly.
 
AVAILABLE IN: 2/3100 mL - 5018461 

SURETY MIXMATE™ NEUTRAL CLEANER is formulated with a detergent system that provides the performance of 
a general purpose cleaner. This product is pH neutral so it won’t damage or dull the shine of the floor finish. Surety 
MixMATE Neutral Cleaner is safe for use on most floor types and washable surfaces. It does not require rinsing on 
non-food contact surfaces and can be used in buckets, spray bottles or in automatic scrubbing machines. Surety 
MixMATE Neutral Cleaner is a low foaming product. Not for use on food contact surfaces. 
 
AVAILABLE IN: 2/3100 mL - 5018955

SURETY MIXMATE™ TUB & TILE CLEANER is a non-corrosive, mild acid restroom cleaner. It is an excellent daily 
use cleaner to remove all types of soils from restroom fixtures, tiles, shower doors and any other water washable 
surface. With regular use, the product will help control hard water scale and soap scum that can result from minerals 
in the water. Surety MixMATE Tub & Tile Cleaner promotes sheeting action. Water runs off vertical surfaces without 
beading, leaving a streak-free finish. Bathroom fixtures will dry spot-free and sparkling. 
 
AVAILABLE IN: 2/3100 mL - 5018576 

Surety™ MixMATE™ 
Sell Sheet

L004047

T-A-P ORANGE ™

SHEEN ™

SHOWDOWN ™

T.G.I.C.™

XENON ™

GLITZ ™

WHITE GLOVE ™

INCEPTION ™

TAG TEAM ™

TKO™

FRESH ™

GRILL AND OVEN ™

COMPLETING YOUR CLEANING PROJECTS HAS NEVER BEEN QUICKER!

READY-TO-USE PRODUCTS

QuickLine™ features a complete line of quality, ready-to-use products designed for 

your kitchen and houskeeping cleaning needs. QuickLine™ cleaners are formulated to 

achieve optimum results right from the bottle. Just aim, spray and wipe!316 Hart Street • Watertown, Wisconsin 53094   |   uschemical.com

Certifications and Approvals

READY BIODEGRADBLE SURFACTANTS

SAFER CHOICE

The Readily Biodegradable Surfactants symbol reflects that the product incorporates biodegradable surfactants, 
replacing alkylphenol ethoxylates (APEO’s). APEO’s are non-ionic surfactants with an emulsifying and dispersing 
action, which makes them suitable for a very large variety of applications. Surfactants are used in a variety of 
applications including fabric cleaners, hard surface cleaners, and other detergent formulations. Many surfactants 
give rise to environmental concerns due to their poor biodegradability, their toxicity and their potential to act as 
endocrine disrupters.

Finding products that are safer for you, your family, and the environment should be easy—that’s why EPA created 
the Safer Choice label. The Safer Choice label helps you identify products with safer chemical ingredients, without 
sacrificing quality or performance. When you see a product with the Safer Choice label, it means that every 
ingredient in the product has been evaluated by EPA scientists. Only the safest ingredients are allowed in products 
with the Safer Choice label.

The Safer Choice Program, formerly known as the Design for the Environment (DfE) Safer Product Labeling 
Program, was developed in 1997 and draws upon chemical and environmental expertise from across EPA. 
Safer Choice uses the technical tools and expertise of EPA’s New Chemicals Program to evaluate the environmental 
and human health impacts of every chemical ingredient in a product, allowing only the safest ingredients in 
labeled products. As a voluntary partnership program, Safer Choice brings all interested parties together to 
advance sustainability in chemical products.

Safer Choice encourages manufacturers to reach a high bar to create safer products. To qualify for the Safer Choice 
label, products must meet the Safer Choice Standard and the appropriate Criteria for Safer Chemical Ingredients, 
available at: www2.epa.gov/saferchoice/standard. The program develops and continually improves its criteria 
through a multi-stakeholder process. The program’s technical committees include members of the chemical 
industry, product manufacturers, environmental and health advocates, and academics who inform the process and 
advance safer formulations.

L004558    08/17 QLBR0817C1

Quickline™ Brochure
L004558

SKU-4617737,  2/1500 mL

SKU-4617690,  2/1500 mL

SKU-4617657,  2/1500 mL

Surety™ OneShot  
Brochure
L000259
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Housekeeping Training

Carpet Care

Carpet Care Brochure
L000242

1

Healthcare Industry  
Germ Warfare

A look at microorganisms and how to control them

Healthcare Industry Germ Warfare 
Brochure
L000169

Floor Finishes  
and Floor Care

Floor Finishes and Floor Care  
Brochure
L000238

1

Foodservice Industry  
Germ Warfare

A look at microorganisms and how to control them

Food Service Industry Germ Warfare 
Brochure
L000168

1

Selecting  
Nonservice Products

Selecting Nonservice Products  
Brochure
L000220

Sanitizer vs. Disinfectants  
Brochure
L000207

1

Sanitizers vs. Disinfectants
A closer look at sanitizers and disinfectants

what they are · where they are used · differences
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HousekeepingForms

HOUSEKEEPING SURVEY

L0004327 (7/15 Rev.2)

TOTAL # OF CUSTOMERS USING ROOMSTOTAL # OF ROOMS AT FACILITY

DAYS OPEN PER WEEKAVG. # OF OCCUPIED ROOMS

REPORT PGR TERMINOLOGY

RECOMMENDED 
HOUSEKEEPING PRODUCTS

COMPANYCURRENT HOUSEKEEPING 
PRODUCTS

CASE SIZE PRICE PER CASE USE DILUTION

LABEL GROUP CASE SIZE PRICE PER CASE USE DILUTION

Housekeeping Survey*
L004327

*Files are available in hard copy or interactive form.
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Housekeeping Wall Charts

CANISTER REPLACEMENT 
PROCEDURES

Procedimientos para el Remplazo de Depósitos

Remove cap from new product 
canister
Quite la tapa del bote del producto nuevo

Slide canister into mounting bracket 
on dispenser
Deslice el bote al soporte de montaje en 
el dispendador

Pull empty canister toward you to 
remove
Acerque el bote vacío hacia usted para 
poner el repuesto

L004124 
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Check product label carefully. Only replace empty canisters with full canisters of the same product.
Revise la etiqueta del producto con cuidado. Sólo cambie los botes vacíos con botes llenos del mismo producto.

4

1 2

3

5 6

REMOVAL / ELIMINACIÓN

REPLACEMENT / REEMPLAZO

Turn the tab counter clockwise and lift 
dispenser top
Gire la lengüeta en el sentido contrario a las 
manecillas del reloj y suba el dispensador.

Turn the tab clockwise to lock the 
canister in place
Gire la lengüeta en sentido de las 
manecillas del reloj para bloquear el bote 
en su lugar.

Push dispenser top down
Presione el dispensador hacia abajo

3100 mL Canister Replacement Procedures 
11x17

L004124

housekeeping PRODUCTS

1 ALL PURPOSE CLEANER/DEGREASER

6 QUARRYGRIP®
Heavy Duty Floor Cleaner with Traction Treatment

10 NON-ACID RESTROOM  
CLEANER DISINFECTANT

2 GERMICIDAL CLEANER

7 FLOORBAC™
Bioactive Floor Cleaner

11 FRESH LINEN ODOR NEUTRALIZER

3 ROOM AIR FRESHENER

8 AMMONIATED GLASS CLEANER*

12 LEMON AIR FRESHENER

5 CITRUS NEUTRAL CLEANER

9 DISINFECTANT 256

13 SHURGUARD ULTIMATE
Disinfectant, Sanitizer and Deodorizer (Quat Range 150 ppm to 400 ppm)

* Not recommended for use on plexiglass

L004426 MTHKWC0715CP

MicroTECH™ Housekeeping Products 
16x20

L004426

MicroTECH™ Delivery Cap
11x17

L004770

STEP 1
Remove shipping cap from the product by twisting off.

STEP 3

While pushing down, screw the cap tight. Position  
the barb towards its connection.

STEP 2

Position delivery cap on to the product and push  
down firmly in the center.

STEP 4
 

TO REMOVE: Unscrew white ring and move  
side to side to release.

CAPS
 
There are two different delivery caps available for use. 
The instructions for set up are the same for both caps.

Angled Barb Connection Cap SKU 5722491  

Straight Barb Connection Cap SKU 6081606 

Delivery Cap  
Set Up & Removal

Copyright© 2016                  U S Chemical, Watertown WI 53094             07/16                         L004770

Floorbac
11x17

L000982

3

4 5

FLOORBAC™ APPLICATION PROCEDURES 
INSTRUCCIONES DE APLICACIÓN

21

Add 1 ounce of FloorBac™ per 1 gallon  of warm (not hot) 
water. DO NOT MIX  WITH ANYTHING BUT WATER. 

Agregue 30 ml (1 oz) de FloorBacMC por 3.78 litros  (1 gal) de  
agua tibia (no caliente). MÉZCLELO ÚNICAMENTE CON AGUA.

Apply solution liberally to floor  using a mop. Deck brush as needed. 
Aplique abundantemente la solución al piso  utilizando un trapero. Cepille la superficie  según sea necesario.

Dry mop or squeegee excess moisture. 
Seque la humedad del exceso del mop  o del enjugador.

Discard mop water down troubled  drains to reduce  
grease build up.

Deseche el agua del trapero por los desagües  que se estén  
empezando a tapar para reducir  la acumulación de grasa.

L000982 FBWC0817CP1M

Wipe up spills and sweep debris  from floor surface. 
Limpie los derrames y quite la suciedad  de la superficie.

Floorcare
11x17

L003709

3

4 5

FLOORCARE APPLICATION PROCEDURES 
INSTRUCCIONES DE APLICACIÓN

21

Add 3 ounces of product per 3 gallons  of warm (not hot) 
water. DO NOT MIX  WITH ANYTHING BUT WATER. 

Agregue 3 onzas del producto por cada 3 galones  de agua tibia  
(no caliente). NO MEZCLE CON NADA  QUE NO SEA AGUA.

Apply solution liberally to floor  using a mop. Deck brush as needed. 
Aplique abundantemente la solución al piso  utilizando un trapero. Cepille la superficie  según sea necesario.

Wipe up spills and sweep debris  from floor surface. 
Limpie los derrames y quite la suciedad  de la superficie.

Dry mop or squeegee excess moisture. 
Seque la humedad del exceso del mop  o del enjugador.

Discard mop water down troubled  drains to reduce  
grease build up.

Deseche el agua del trapero por los desagües  que se estén  
empezando a tapar para reducir  la acumulación de grasa.

L003709  FCWC0817CP1M

QuarryGrip® Check List
8.5x11

L000229
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Lift paddle, remove old canister.
Properly insert new canister  
with label facing out into plastic 
dispensing mount. Move paddle 
down (canister is locked). 
Levante la pala para remover 
el bote vacío.
Inserte el nuevo cartucho 
adecuadamente en el supporte 
del dosificador con la etiqueta 
hacia afuera.
Deslice la pala hacia abajo 
(el bote está bloqueado).

1) Place properly labeled bottle   
     or container directly underneath             
     area and push lever as per  
     directions. Press once to dispense. 
1) Coloque la botella o bote  
    adecuadamente etiquetado  
    directamente debajo del área y  
    presione la palanca del cartucho  
    de acuerdo con las instrucciones.  
    Oprima una vez para distribuir  
    el producto.

2) Fill bottle or bucket with water           
     as directed. 
2) Llene la botella o la cubeta con    
    agua, según el modo de empleo.

3) Use as directed. 
3) Utilícelo según el modo de empleo. 

DOSE DILUTE DISPENSE

              L004303                Copyright© 2015 U S Chemical, Watertown, WI 53094 • www.uschemical.com                               SOSWC0715C1

Surety™ OneShot Instructional
8.5x11

L004303

Surety™ OneShot Products
11x17

L004443

PRODUCT WALL CHART

Hydrogen Peroxide G.P. Cleaner
#4617690 | 2-1500 mL
Surety™ Oneshot™ Hydrogen Peroxide G.P. Cleaner is  a unique,  
Hydrogen Peroxide fortified product that is one  of the most 
versatile general purpose cleaners you can  buy. From glass 
cleaning to carpet spot remover, this product has a variety 
of uses when used at different dilutions. Designed with a 
powerful sufactant, this Hydrogen Peroxide G.P. Cleaner 
penetrates and lifts tough soils without harsh solvents or  
alkalis. With a neutral  pH this product is very user friendly, 
even at full strength.

Neutral Cleaner
#4617737 | 2-1500 mL
Surety™ Oneshot™ Neutral Cleaner is formulated with 
 a detergent system that provides the performance of  a 
general purpose cleaner, without alkalinity or solvents.  
This low foaming cleaner is pH neutral so it won’t damage 
or dull the  shine of the floor finish. Neutral Cleaner  is safe 
for use on most floor types and washable surfaces.  It does 
not require rinsing on non-food contact surfaces  and can 
be used in buckets, spray bottles or in automatic scrubbing 
machines.

Glass & Surface Cleaner
#4617657 | 2-1500 mL
Surety™ Oneshot™ Glass & Surface Cleaner is a pH neutral,  
non-corrosive glass cleaner. It can be used on glass  as well 
as many other water washable surfaces such as chrome, 
stainless steel, sinks, counter tops and bathroom surfaces. 
Surety Oneshot Glass & Surface Cleaner leaves surfaces 
streak free, wipes clean and dries quickly.

*This product meets the Green Seal™ environmental standard for industrial and institutional 
cleaners based on its reduced human and environmental toxicity and reduced volatile organic 
compound content, with skin and eye irritation and acute toxicity met at the as-used dilution.L004443 OSWC0715C1

One Shot™
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Handwashing

ü Unique Push-Pad Placement and ADA Compliance
Indulgence™ manual dispensers feature a large, easy-to-use push pad located at the 
top of the dispenser. This placement allows the user to see the amount of foam being 
dispensed into the hand, reducing waste caused by over-dispensing product. 
The dispensers are also ADA compliant, requiring one hand and less than � ve pounds 
of pressure to dispense product.

ü Automatic Dispenser
The Indulgence™ hands-free dispensing system reduces cross contamination in restrooms 
and makes hand washing more e� ective. Foaming hand soap dispenses as soon as a 
hand is placed under the sensor. Water-drop indicator lights up green when activated 
and red when batteries are low. Sleep mode is activated after 30 minutes of non-use, 
extending battery life.

ü Economical to Use
Each dispenser delivers 0.75 mL of rich foam per pump versus 1.5 mL per pump for most 
bag-in-box liquid systems. Using one dose per hand washing, Indulgence™ will provide 
twice the number of hand washings per 1000 mL bag.

ü Attractive, Innovative Dispenser Design
The Indulgence™ dispensers feature smooth, contemporary lines, and a textured,
non-glare surface, durable ABS plastic and a footprint that is similar to other bag-in-box 
dispensers. The large view window makes it simple to monitor the product level. 

ü Locking Option
For added security, Indulgence™ dispensers 
feature a locking option. Dispensers are 
shipped in the manual mode but are easily 
converted to the keyed locking option. 

ü Guaranteed Leakproof
By placing the dispenser pump at the top of
the dispenser rather than the bottom, the 
risk of leaking at the valve is eliminated.

L004029 © 2017  U S CHEMICAL    •     WWW.USCHEMICAL.COM    •     INDSS0517C1M

ü Convenient Labeling
Indulgence™ products are available in 
convenient 4 pack cases. Each case and 
product bag are individually labeled in 
English and Spanish.

Foaming 
Hand Soap
SKU# 4327414 
4/1000 mL bags
• Contains Aloe and Vitamin E
• Red color
• Fruity � oral fragrance
•  Light to medium soil removal
• Green Seal certi� ed

Foaming Antimicrobial 
Hand Soap
SKU# 100879054
4/1000 mL bags
• Contains Aloe and Vitamin E
• Gold amber color
• Spicy � oral fragrance
• Kills a wide variety of germs

Foaming 
Hand Sanitizer
SKU# 4493341
4/1000 mL bags
• Alcohol based
• Colorless
• Dries quickly
•  May be used often without 

irritation

INDULGENCE™ SOAPS & SANITIZERS

Grey Manual Dispenser   SKU# D3467466
Black Manual Dispenser SKU# D4327772
White Hands-Free Dispenser   SKU# D1223833
Black Hands Free Dispenser   SKU# D1223834

Indulgence Sell Sheet
L004029

The Science of  
Handwashing 

The Science of Handwashing Brochure
L000253

HANDWASHING 
LAVADO DE MANOS

The steps to effective hand hygiene:
Los pasos para una higiene eficaz de las manos:

Mójese las manos
Wet hands

1

Échese jabón en las manos
Dispense hand soap

2

Lávese completamente las manos — frótese la espuma por toda la mano, tal como se indica
Wash hands thoroughly — work lather over all parts of the hands, as shown

3

Enjuáguese las manos
completamente

Rinse hands thoroughly

4

Séquese las manos
Dry hands

5

L000693                  Copyright © 2016 by U S Chemical, Watertown, WI 53094               HWWC0816C1100

SCAN FOR DEMO

 

Handwashing Wall Chart
11x17

L000693
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protecting you and the environment
in both hospitality and healthcare

Personal Hygiene System Brochure
L004099
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Laundry Brochures & Sell Sheets

ONE DISPENSER

• REDUCED INSTALLATION TIME

• DOWNLOADABLE REPORTING CAPABILITY

• SIMPLE INTUITIVE PROGRAMMING

• BILINGUAL DISPLAY

Laundry by

 www. uschemical.com
L000686 COPYRIGHT © 2005 BY U S CHEMICAL, WATERTOWN, WI 53094 CMSS1105CLC1M

Laundry by

By design, ChemMaster™  uses digital technology for dependable, 
highly accurate and consistent dispensing.  Additionally, it is a 
powerful tool that provides technicians and end users with critical 
information to maximize results.  This winning combination, less 
service and better results, significantly lowers the cost of service 
and greatly increases your value to the customer. 

FEATURES: 
• Safety pump lockout feature prevents incompatable  
 products, such as bleach and sour, from ever pumping together 
• Bilingual display in either English, Spanish, or both  
• “Out of product” alert capability, using standpipe float switches 
• Easy-to-read, back-lit display on new control head 
• Pump prime capability can be deactivated if appropriate 

INSTALLATION:   
• Convenient telephone style plug-in connectors 
• Easy-mount control head and isolation module 
• Upgrade previous ChemMaster™ systems with the new   
 ChemMaster™ Retro Kit 
• Isolation Module includes resistor circuit option to filter  
 false or stray voltage signals

LESS SERVICE  = BETTER RESULTS

PROGRAMMING: 
• Simple and intuitive programming with 32-formula capacity 
• 28 preloaded formula names, in both English and Spanish  
• Enter additional formula names easily as needed 
• Battery operation allows off-site programming  
• Memory holds during power interruption 
• Password protected software 
• Formulas can be transferred via computer or laptop,  
 from one control head to another 
• Easy pump calibration

DATA: 
• Downloading capability, using interface cable with a laptop  
• Create, save and print customer reports for each account

ChemMaster™ Laundry Dispenser 
Sell Sheet

L000686

MicroTECH™ Cost-of-Use Analysis for 
Laundry Detergent Sell Sheet

L005001

 WATER USED TO DISPENSE PRODUCT:  

  
         
 WATER USED PER CASE TO DISPENSE PRODUCT: 

            
 NEXUS VS. EXCESS GALLONS OF WATER TO DISPENSE SOLID: 
 
   

 
 COST TO HEAT WATER USED IN DISPENSING PRODUCT TO WASH TANK:      

 

 COST TO HEAT DISPENSE WATER IN WASH TANK:         

            
    
 

 COST OF WATER USED TO TRANSPORT DETERGENT:         
    
         
            

 TOTAL ADDITIONAL COST TO DISPENSE A CASE OF SOLID DETERGENT:       
     
            
 

1

2

3

4

5

6

7

 (A) - (B) = Excess 
 0 - 615.6 = 615.6

  8.33 Pounds = Weight of 1 gal. of water
 Times 75 Degree rise (60 incoming raised to 135)   
 Equals 624.75 BTU's required per gallon    
 Divided 3413 BTU conversion factor to kWh    
 Equals 0.183050103  kWh       
 Times 0.21 National average cost per kWh**    
 Equals $ 0.0384  Cost per gallon for 60 degree rise    
 Times 615.6 Excess gallons consumed    
 Equals $ 23.66  (C) Excess cost for heating transport water

  8.33 Pounds = Weight of 1 gal. of water
 Times 25 Degree rise (135 incoming raised to 160)   
 Equals 208.25 BTU's required per gallon    
 Divided 3413 BTU conversion factor to kWh    
 Equals 0.061016701  kWh       
 Times 0.21 National average cost per kWh    
 Equals $ 0.0128  Cost per gallon for 25 degree rise    
 Times 615.6 Excess gallons consumed    
 Equals $ 7.89  (D) Excess cost for heating transport water in wash tank

National average cost for water per 1000 CF (cubic feet) is: $ 15.00   
National average cost for sewage per 1000 CF (cubic feet) is: $1.50   
Conversion factor for CF to gallons is 0.13368
 615.6 x 0.13368 = 82.293408    
 82.293408  / 1000 x 3 = cost of transport water
 (E) $0.25 = cost of transport water

* All examples shown are based upon actual laboratory conditions of constant water pressure and constant water temperatures.  

** Actual electric, water and sewage rates vary.  Use of the actual rate for each utility in your area to provide an accurate picture 

    of the conditions in a case.  Actual costs could be significantly higher…and the savings could be much greater.

U S CHEMICAL Competitor   
2 x 3100 mL 36 lb. case   
0 gal. used 17.1 gal. used per lb.*

U S CHEMICAL Competitor  
(A)  =  0 gal. per case (B)  =  36 lb. x 17.1 = 615.6 gal.

L004030

 Electric + Wash tank electric + Water cost  
 (C)  (D)  (E)     

Total additional cost
   

 $ 23.66 + $ 7.89 + $ 0.25 =       $ 31.80   
     

cost-of-use analysis for : 
LAUNDRY DETERGENT

Nexus™ Cost-of-Use Analysis for Laundry 
Detergent Sell Sheet

L004030

H O U S E K E E P I N G

H O U S E K E E P I N G

Quickline™ Xenon™

MixMate™ Citrus  Neutral Cleaner I

Surety™ Glass &  Surface Cleaner

*

Surety™ Neutral Cleaner

*

Surety™ Hydrogen  Peroxide G.P. Cleaner

*

Surety™ All  Purpose Cleaner

*

Surety™ Quickline™  Grill and Oven

MixMate™ Fresh Linen

GREEN 
PRODUCT
C ATA LOG

Green Product  
Catalog
L004399

HOUSEKEEPING
disinfectants • floors HOUSEKEEPING

glass • odor control

MicroTECH™ Multi-Unit Account Program 
Brochure
L004289

Lin N' Logic Dispenser 
Brochure
L005562
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U S Chemical’s Private Label Laundry Program is designed to meet our customers’ needs. We offer a complete line 

of quality and affordable laundry products available in your own private label. Imagine the value of having your own 

label on a complete offering of laundry products available only from you. These quality products combined with your 

label, service and reputation will build customer loyalty and brand recognition within your marketplace.

The advantages are numerous:
• A product for every application.
• A complete selection of pack sizes.
• An offering of hyper-concentrated products in 3100 mL environmentally friendly reduced packaging.

• An offering of economically priced products, available for cost sensitive customers.

•  Using your logo, we design a label that complies with all regulations and provides you with your own laundry 

brand. No charge!• To qualify, you only need to meet U S Chemical’s minimum order requirements, $1,000 per order.

• Please allow 6-8 weeks for the first order. Subsequent orders require a 7 day lead time.

Break Pack Size: 2/3100 mL*Break is a highly concentrated alkaline product. 

This liquid blend of alkaline builders, water 

sequestrants and soil suspension agents is 

designed to be used in combination with Suds 

for optimum cleaning efficiency.

Premier Liquid Laundry Break 

Pack Size: 5 gal., 15 gal. & 55 gal.
Liquid Laundry Break is a concentrated alkaline 

break for use in automatic liquid dispensing 

systems. It can be used to boost cleaning 

effectiveness in the wash cycle. This product is 

a concentrated blend of high alkaline detergent 

builders, emulsifiers, water conditioners and soil 

suspension agents. It is designed to be used in 

combination with a liquid laundry detergent for 

optimal cleaning efficiency.

Softener Pack Size: 2/3100 mL*Softener is a liquid cationic fabric softener 

for all types of laundry operations. It is highly 

concentrated to provide fluffy and soft fabric. 

Softener is economical to use because it 

reduces the pulling and extraction time of 

loads, eliminates static and reduces sticking 

that increases comfort of all clothes and 

fabrics.

Premier Liquid Laundry Softener
Pack Size: 5 gal. & 15 gal.Liquid Fabric Softener is a liquid cationic fabric 

softener for all types of laundry operations. 

It is highly concentrated to provide fluffy and 

soft fabric. This product is economical to use 

because it reduces the pulling and extraction 

time of loads, eliminates static, reduces 

sticking and increases comfort of all clothes 

and linens.

Built Detergent Pack Size: 2/3100 mL*Built Detergent is a hyper-concentrated 

formula featuring highly active laundry 

builders and superior quality surfactants. 

Designed for all soil and water conditions, 

including iron, Built Detergent offers  

unmatched levels of performance, 

convenience and low use cost.

Premier Liquid Laundry Break & Suds

Pack Size: 5 gal. & 15 gal.Liquid Break & Suds is a built detergent featuring 

a powerful combination of alkalinity and 

surfactants for superior results. It is designed 

for use in both health care and hospitality 

laundries. This product will work well in low and 

high temperature wash formulas. It is designed 

for automatic injection into commercial laundry 

machines, and can be used on all washable 

fabrics.

Sour 
Pack Size: 2/3100 mL*Sour is specially designed to neutralize 

the alkaline residues of detergents, water 

hardness minerals, or iron in the rinse cycle of 

laundry programs. It can be used in any type of 

automatic laundry chemical feeding system. 

It prevents fabric harshness, excess wear and 

browning during ironing.

Premier Liquid Laundry  
Sour & Rust Remover 
Pack Size: 5 gal. & 15 gal.Liquid Laundry Sour and Rust Remover is 

specially designed to neutralize the alkaline 

residues of detergents, water hardness 

minerals and iron in the rinse cycle of laundry 

programs. It can be used in any type of 

automatic laundry chemical feeding system. 

It prevents fabric harshness, excess wear and 

browning during ironing. It will also eliminate 

iron stains for superior laundry results.
DestainerPack Size: 2.5 gal.*Destainer is a concentrated sodium 

hypochlorite solution for use in laundry 

bleaching. It is designed for automatic 

dispensing, will keep white fabrics free of 

stains and aid the overall cleaning program. Premier Liquid Laundry Destainer

Pack Size: 5 gal. & 15 gal.Liquid Laundry Destainer is a concentrated 

sodium hypochlorite solution for use in laundry 

bleaching. It is designed for automatic dispensing. 

Liquid Laundry Destainer will keep white fabrics 

free of stains and aid the overall cleaning 

program. It can also be used as a household 

bleach. Care should be taken to reduce the level 

used as the strength is over twice that of normal 

household bleaches.

Sour/SoftPack Size: 2/3100 mL*Sour/Soft is a hyper-concentrated formula that 

provides the most effective and economical 

results where a combination sour and softener 

product is preferred. This unique Sour/Soft 

formulation has the ability to inhibit iron 

deposits, reducing the need for separate sour 

and softener. It is also formulated with optical 

brighteners.

Premier Liquid Laundry Sour & Soft

Pack Size: 5 gal. & 15 gal.Liquid Sour and Softener combines three 

functional laundry steps in one easy to use 

combination product. It includes the highest 

quality souring agents, excellent cationic 

fabric softeners and optical brighteners to 

leave cloth fresh, clean, bright and soft. It 

should always be used in the final rinse of the 

laundry program and can be used in high or low 

temperature operations.
Oxygen Bleach Pack Size: 2/3100 mL*Oxygen Bleach is a versatile product that 

provides excellent cleaning ability, yet is safe 

to use on all types of colored and synthetic 

fabrics. Oxygen Bleach aids in the over all 

success of today’s complicated laundry 

programs.

Premier Liquid Laundry Antichlor

Pack Size: 15 gal. & 55 gal.Liquid Antichlor is an effective liquid anti-chlorine 

compound that prevents unwanted residual 

chlorine on treated fabric. It is capable of 

removing many reducible stains.

Premier Liquid Laundry Oxygen Bleach

Pack Size: 5 gal. & 15 gal.Liquid Oxygen Bleach is an oxygen bleaching agent 

specially formulated for use on synthetic fabrics 

and colored laundry, and may be used safely with 

enzyme presoaks or regular laundry detergents. 

Its exceptional mildness allows it to be added 

to the laundry during the filling operation. This 

product can be used in all temperatures, but 

hot solutions do the best job of bleaching and 

cleaning.

Suds
Pack Size: 2/3100 mL*Suds is a highly concentrated surfactant 

based formula. This versatile detergent is 

concentrated enough to be used as an added 

booster with Break or alone as a superior low 

alkaline laundry detergent. It is designed to 

provide optimum results when used in a routine 

laundry program.

Premier Liquid Laundry Suds
Pack Size: 5 gal. & 15 gal.Liquid Laundry Suds is a liquid detergent 

designed for use in combination with a 

recommended liquid break. The combination 

of these products provides the ultimate in 

cleaning performance, economy and flexibility. 

It rapidly wets and penetrates cloth, lifts soil, 

emulsifies greases and oils and prevents soil 

redeposition.

Premier Powdered Suds
Pack Size: 25 lb.Powdered Suds is a top quality, high 

performance laundry product. It provides 

excellent washing and rinsing action to 

eliminate the need for “break” and “suds” type 

product. This lowers inventories and simplifies 

laundry procedures. This product will handle 

the worst soil conditions while working in 

either high or low temperature laundry cycles.

*Some pack sizes are available with private case label only.

Premier Line

Nexus™ Premier Lock Out System

Private Label Laundry Program 
Brochure
L000976

Solid Technology adds convenience, safety and performance to any 
food or laundry service operation. It prevents direct contact with 
product during use or when replacing empty canisters.

Our line of solid warewashing detergents and presoaks have fast-
acting, long-lasting ingredients that ensure sparkling clean results 
in a variety of water and operating conditions. Our solid laundry 
detergent contains fast acting oxygen bleach and oxy boosters that 
quickly lift stains, leaving laundry fresh and clean.

From pot and pan washing, high and low temperature dishmachine 
operations to stained clothing, U S Chemical offers a complete line 
of solid dishmachine, laundry and specialty products to meet your 
needs.

Let U S Chemical show you how these products can enhance your 
operations. To get more information about these products, contact 
your U S Chemical representative today.

SOLID
OPPORTUNITIES

Solid Opportunities 
Sell Sheet

L000257

U L T R A  A C T I V E ®  L A U N D R Y  S Y S T E M

Copyright © 2015 U S Chemical, Watertown, WI 53094 
www.uschemical.com

ULTRA ACTIVE® BREAK is a highly concentrated alkaline product for use in the Ultra Active® Laundry System. This Liquid 
blend of alkaline builders, water sequestrants and soil suspension agents is designed to be used in combination with 
Uª Suds or Uª Suds+ for optimum cleaning efficiency. Available in 2.5 gallon containers.   064842

ULTRA ACTIVE® SUDS highly concentrated surfactant-based formula for use in the Ultra Active® Laundry System. This versatile  
product is concentrated enough to be used as added booster with Uª Break or alone as a superior low alkaline laundry detergent.  
Uª Suds is designed to provide optimum results when used in a routine laundry program. Available in 2.5 gallon containers      064845

ULTRA ACTIVE® SUDS+ is a concentrated blend of surfactant and enzyme stain removers designed for use in the Ultra Active® 

Laundry System. Specifically formulated for health care facilities, Uª Suds+ provides exceptionally bright, clean and fresh-smelling 
linen while maximizing fabric life. Available in 2.5 gallon containers.   064848

ULTRA ACTIVE® DESTAINER+ is a highly concentrated sodium hypochlorite solution for use in the Ultra Active® Laundry  
System. Uª Destainer+ keeps white fabrics free of stains and aids in the overall cleaning program. Available in  
2.5 gallon containers. 064853

ULTRA ACTIVE® SOUR N’ SOFT is a concentrated combination product designed for use in the Ultra Active® Laundry System. 
Uª Sour n’ Soft contains the highest quality souring agents, fabric softeners, and optical brighteners to leave linen fresh, clean, 
bright and soft. Available in 2.5 gallons containers.   064855

ULTRA ACTIVE® OXY-BLEACH is a concentrated oxygen bleach designed for use in the Ultra Active® Laundry System. This  
versatile product provides excellent cleaning ability, yet is safe to use on all types of colored and synthetic fabrics.  
Uª Oxy-Bleach aids in the overall success of today’s complicated laundry programs. Available in 2.5 gallon containers.     064858

ULTRA ACTIVE® SOUR is a concentrated separate laundry sour designed for use in the Ultra Active® Laundry System. Its highly  
effcient souring agents will neutralize alkaline residues from detergents and water supply. Uª Sour removes rust while preventing 
fabric harshness and excessive wearing and browing of fabric during ironing. Available in 2.5 gallon containers.              064860

ULTRA ACTIVE® SOFTENER is a concentrated fabric softener for use in the Ultra Active® Laundry System. This unique blend of 
cationic fabric softeners provides fluffy, soft and static-free linen. Uª Softener aids the laundry program and will increase the 
comfort of clothes and linens. Availiable in 2.5 gallon containers.   064862

ULTRA ACTIVE® PRE-SPOTTER is a concentrated laundry pre-spotter and additive. The unique formulation immediately  
penetrates the fibers, solubilizes stubborn soils/stains and prevents redeposition. Uª Pre-Spotter is a must for all laundry  
operations. Available in 1 quart containers, 6 per case.           064864

L000202 UAS0715

Ultra Active® Laundry System 
Sell Sheet

L000202

Precision Laundry  
Sell Sheet

L004406

L004406                   PHSO0816C1M

316 Hart St. • Watertown, WI 53094
ph: (920).261.3453  fax: (920).206.3976
www.uschemical.com

LODGING

Designed specifically for homestyle  
and small, on-premise laundries.

The Precision Laundry System increases operating  
efficiency with these exclusive features:

• Consistent dosing with one-button start

•  Does not require water pressure for dispensing

•  Contains special enzymes for enhanced brightness  
 and stain removal

•  Performs in all temperatures

•  Self-seal cartridges prevent product contact for ultimate safety

•  Safe on all fabrics

•  Leaves the fresh scent of

•  See through container eliminates product run-out

HEALTHCARE

FOODSERVICE

®

Nexus™ System  
Brochure
L000289

™ Break is a hyper-concentrated 

 

COMPACT DESIGN

SAFE TO USE

EASY TO HANDLE
THE NEXUS SYSTEM™ ADVANTAGE

DELIVERY CAP SET UP

Though solid systems may provide similar conveniences, performance is where Nexus has them beat! The Nexus 
System™ consists of highly concentrated laundry products that provide the most accurate and dependable 
product dispensing available to institutional on-premis laundries. Through the use of precise peristaltic pumps, 
product use rates can be set and maintained with only periodic maintenance. Peristaltic pumping systems 
consistently deliver the accurate results that you expect.

Testing has proven that solid laundry dispensing units are highly dependent on water feed temperatures, water 
feed pressures and capsule levels to maintain proper use rates and results. As depicted in the graphs above, as 
temperature, pressure and fill levels change, so does the amount of product being dispensed which affects not 
only costs but results as well.  The Nexus System™ is not affected by these variables and delivers the exact use 
rate for maximum results.

There are two different delivery caps available for use with the Nexus System.
The instructions for set up are the same for both delivery caps. 

• ANGLED BARB CONNECTION CAP (5722491)

• STRAIGHT BARB CONNECTION CAP (6081606)
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Remove shipping cap from product. Position the delivery cap onto the  
product and push down firmly in 
the center.

While pushing down, screw the cap 
tight. Position the barb towards its 
connection tubing. 

TO REMOVE: Unscrew the white ring 
and move side to side to release.

1 2 3 4

316 HART STREET • WATERTOWN, WI 53094        (800) 558-9566         WWW.USCHEMICAL.COM

L000289© U S CHEMICAL 2016

Scan for Demo

Professional Line  
Brochure
L005613

to Homestyle 
and Small OPL’s

We brought

EASY-TO-USE

SAFE

EFFECTIVE

PRECISION  
 LAUNDRY

E3 LAUNDRY DETERGENT 
077707 - 2/6 lb.  
E3 contains an enzyme formula that works 
well on commonly found organic soils. It also 
contains oxygen bleach to safely brighten 
fabrics.

LAUNDRY
SOLID DISH MACHINE DETERGENT 
077708 - 4/8 lb.  
Solid Dish Machine Detergent is a highly 
concentrated, encapsulated dish machine 
detergent. It has a low use cost and is safe, 
simple and convenient to use. Designed 
for high and low temperature mechanical 
warewashing.

MECHANICAL WAREWASHING

MANUAL WAREWASHING
FREEDOM SYSTEM™ SOLID CRYSTAL 
057700 - 2/6 lb.   
Solid Crystal is a lemon scented manual pot 
and pan detergent. It is excellent at cutting 
through grease while being safe on all ware 
and mild to hands.

FREEDOM SYSTEM™ SOLID 
MARQUIS™ 
057701 - 2/6 lb.

Solid Marquis™ is a solid presoak that comes 
in a unique canister for safe and convenient 
use with the Freedom System™. Its alkaline/
surfactant blend penetrates soils quickly 
to remove tough food soils from silver and 
stainless flatware. 

L000257 Copyright © 2016 U S Chemical, Watertown, WI 53094  •  (800) 558-9566 SSS0916C1
 www.uschemical.com 
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Laundry Training

Electricity Basics 

Electricity Basics 
Brochure
L000264

Laundry 
Total Test Kit

Laundry Total Test Kit 
Brochure
L000235

Laundry Cycle Functionality 
A guide to the operations in  

institutional laundry machines.

Laundry Cycle Functionality 
Brochure

L000211

ESSENTIAL COMPONENTS 
OF CLEANING

ENVIRONMENT
Procedures
Water Quality
Equipment
Nature of Substrate
Nature of Soil

TIME TEMPERATURE

MECHANICAL
ACTION

PRODUCT
CONCENTRATION

L000170 12/15

Essential Components of Cleaning  
Chart

L000170

Laundry Sanitation

Laundry Sanitation 
Brochure
L000173

Laundry Formulas 
Brochure
L000241

Laundry Formulas
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LaundryTraining

Stain Treatment Guide 
Helpful Tips for the U S Chemical Training Department

Stain Treatment Guide 
Brochure
L000210

Understanding the  
Institutional Laundry  

Environment and Laundry 
Product Selection

Understanding the Institutional Laundry 
Environment and Laundry Product Selection 

Brochure
L000228

WHAT’S INVOLVED IN CLEANING
I. All water cleaning is the same. Cleaning is cleaning whether it is washing your hands,
   a dish or an aircraft. To clean anything, you must make soil rinsable. There are two ways
   to do this:
 
 1. Acid – Dissolve soils
 
 2. Alkalinity – Saponify soils (reacts with fats and oils to create soap).

II. There are five factors involved in any water cleaning, commonly referred to as the 
    “5 Fingers of Cleaning.”

 1. Temperature: Every time the water temperature increases 20⁰F, the cleaning
    power of the product is doubled.

 2. Pressure:  The amount of cleaning pressure applied during the wash. Pressure
    can be applied in many ways including using a pressure washer, mop
    or brush.

 3. Concentration: The amount of product you are using in proportion to the amount of
    water. The richness of the product has to do with the usage cost to 
    the user. Too little product will not clean, while too much product will
    not rinse or clean efficiently.

 4. Water:  The hardness of the water changes the amount of product needed.
    The harder the water, the higher concentration of product will be
    needed to do the same cleaning job as with soft water.

 5. pH:   The chemical scale which indicates the type of product, either acid
    or alkaline.

0

7

14

ACID

ALK
ALIN

E

L000161    Copyright ©2016                    U S Chemical • Watertown, Wisconsin 53094         www.uschemical.com
Customer Service: 1-800-424-1075
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What's Involved in Cleaning 
Chart

L000161

pH of Laundry Products
pH is a measure of the relative acidity or alkalinity of a substance.
It is a logarithmic scale (0-14) showing intensity or desire to react.

pH is not a measure of strength as pH increases from 7-14 
and decreases from 7-0, each digit indicates a 10-fold increase in intensity.

Neutral 
Pure H2O

Liquid Laundry
Softener

Liquid Laundry
Suds

7
Use Acids to

remove Alkaline 
soils such as lime 

and mineral
deposits

Use Alkalines to 
remove Acid soils 
such as greases, fats 

and oils

Boric Acid
Skin

Laundry Sour

Mineral Acids
HCl Acidity Increases Alkalinity 

Increases
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pH Chart
L000177

Understanding Water Quality Testing 
Brochure
L000256
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Understanding Water 
Quality Testing
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Laundry Wall Charts

Drying Guidelines 
11x8.5

L004379

Laundry Equipment Loading Instructions
17x11

L004378

Laundry Formula Chart
8.5x11

L005310

Laundry Formula Chart
8.5x5.5
L000125

CANISTER REPLACEMENT 
PROCEDURES

Procedimientos para el Remplazo de Depósitos

Remove cap from new product 
canister
Quite la tapa del bote del producto nuevo

Slide canister into mounting bracket 
on dispenser
Deslice el bote al soporte de montaje en 
el dispendador

Pull empty canister toward you to 
remove
Acerque el bote vacío hacia usted para 
poner el repuesto

L004124 
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Check product label carefully. Only replace empty canisters with full canisters of the same product.
Revise la etiqueta del producto con cuidado. Sólo cambie los botes vacíos con botes llenos del mismo producto.

4

1 2

3

5 6

REMOVAL / ELIMINACIÓN

REPLACEMENT / REEMPLAZO

Turn the tab counter clockwise and lift 
dispenser top
Gire la lengüeta en el sentido contrario a las 
manecillas del reloj y suba el dispensador.

Turn the tab clockwise to lock the 
canister in place
Gire la lengüeta en sentido de las 
manecillas del reloj para bloquear el bote 
en su lugar.

Push dispenser top down
Presione el dispensador hacia abajo

3100 mL Canister Replacement Procedures 
11x17

L004124

Laundry Procedures
11x17

L000119

LAUNDRY HANDLING 
PROCEDURES

COLLECTION / Good collection methods improve the overall efficiency of your laundry facility.

SORTING / Sorting laundry articles maximizes results and minimizes wash time and chemical usage.

PRETREATMENT / Pretreatment of soiled and stained fabric produces better results, eliminates expensive re-wash 
and prevents permanent setting of stains.

LOADING / Overloading and underloading the washing machine drum are the most common causes of poor results in laundry facilities.

WASHING / Prior to washing, always check supplies, fabric type, and appropriate formula.

DRYING / Proper drying reduces fabric damage, static, wrinkling and saves energy.

STORAGE / Storing fabric properly prevents resoiling and recontamination of clean fabrics.

Wear protective clothing and safety goggles when handling and dispensing chemicals. Always observe safety and handling instructions on product labels and Safety 
Data Sheets. Special precautions apply to handling of biohazards. See instructions below. 

Fabrics coming from isolation rooms or known to contain blood, body fluids, or other potentially infectious materials are called contaminated fabrics. These fabrics may not be sorted under any 
circumstances. Special bags are made for holding contaminated fabrics while being transported to the laundry room. The bags are usually color coded and can only be opened when they are 
being emptied into the laundry machine. Handling of contaminated fabrics is regulated by the Occupational Safety and Health Administration (OSHA) under a law called the “Bloodborne Pathogen 
Standard.” Please see 29 CFR 1910.1030 for details.

SAFETY:

MINIMIZE PROCESSING COSTS AND MAXIMIZE FABRIC LIFE

Collect fabrics as quickly and safely as possible, with a minimum amount of shaking. Put the fabric in a hamper, laundry 
bag or other device to facilitate transportation to the laundry room.  

Pre-sorting at the time of collection prevents excess handling in the laundry room. In health care facilities, large amounts 
of fecal material should be removed from the fabric during collection if room cleaning procedures allow this.

Sort fabric by color, fabric type and soil load. 
Color - If fabrics of different colors are washed together, colors may bleed, especially onto whites. 
Fabric type - Certain fabric types require special washing formulas and need to be washed separately to avoid fabric 
damage. 
Soil load - Sort by soil load maximizes the efficiency of the wash formula and the chemicals being used. 
Wash hands before entering and upon leaving the sorting area.

Pretreat fabric in one of two ways:
Prespotting - Wet the fabric and then apply a recommended prespotter to the areas needing treatment. Immediately wash.
Presoaking - Prepare a presoak solution and immerse the entire fabric in the solution from 15 minutes to overnight. It is 
common to presoak fabrics overnight and wash them the following morning; this extended contact time can often recover 
stained fabrics.

Refer to the Stain Treatment Guide or your Chemical Specialist for specific stain removal products and procedures.

Overloading the drum interferes with the mechanical action of tumbling, reducing cleaning effectiveness dramatically.
Underloading the drum is inefficient and wastes time, chemicals, and money. 

In a properly loaded machine, there should be 4 to 6 inches of space between the top of the load and the drum wall. 
Imagine the glass door of the laundry machine as the face of a clock: fabrics should fall from 11:00 to 5:00 when the drum 
is turning clockwise, and from 1:00 to 7:00 when the drum is turning counterclockwise. If the fabrics do not follow this 
action, the machine is improperly loaded.

Check supplies - Check levels of automatically-dispensed product, replacing any that are empty.

Check fabric - Always check the fabric care laundering tag before washing a fabric. To avoid rewash, always wash fabric in a machine cycle and 
chemical formula that is appropriate for the soil load and fabric type. 

Check formula - Select proper formula for current load. Consult your Chemical Specialist for appropriate or additional washing formulas.

Unload fabric promptly when the machine cycle is finished to avoid wrinkles and the growth of microorganisms in damp fabric. Separate stained 
fabrics that did not come clean during the wash cycle. Pretreat and rewash. Drying fabrics with stains can cause the stains to become permanently set.

Dry fabrics to the recommended temperatures: 180˚–200˚F for cotton, and 160˚–180˚F for synthetics, such as polyester.

Use a dryer cycle with a “cool down” to gradually lower the temperature of a fabric to minimize wrinkling of synthetics, 
such as polyester, and to reduce static, making loads easier to handle. 

When fabrics come out of the dryer, they should be slightly damp, but not wet. If fabrics are completely dry, they have been 
overdried. Do not overdry fabrics as this causes fabric damage, static, wrinkling, and wastes energy.

The work area should be clean and separate from the sorting area. Employees who sort dirty fabrics and fold clean fabrics 
should take precautions to ensure that they do not contaminate clean fabrics through contact with dirty uniforms or hands.

Store fabrics in clean, protected areas. This prevents recontamination or resoiling of clean fabrics. It is best to allow fabrics 
to “rest” for 24 hours prior to reuse.

Scan for Demo
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PROCEDIMIENTOS  
DE MANEJO

RECOGIDA / Gracias a buenos métodos de recogida, pueude mejorar la eficiencia general de su lavandería.

CLASIFICACIÓN / La clasificación de los artículos maxima los resultados y minimza el tiempo de lavado así como el uso  
de químicos. 

PRETRATAMIENTO / El pretratamiento de las telas sucias y manchadas produce mejores resultados, elimina relavados 
costosos y previene que las manchas se fijen de forma permanente.

CARGA / Una sobrecarga o carga insuficiente en el tambor de la lavadora es la causa más común de pobres resultados en lavanderías. 

LAVADO / Antes de lavar, siempre revise sus suministros, los tipos de telas y la fórmula adecuada a usar.

SECADO / Realizar un secado adecuado reduce la estática, daños y arrugas en las telas, y ahorra energía. 

ALMACENAMIENTO / Un almacenamiento adecuado de telas limpias las protege de volverse a ensuciar o contaminar. 

MINIMICE SUS COSTOS Y MAXIMICE LA VIDA DE SUS TELAS

Al manejar y distribuir productos químicos, use ropa de protección y lentes de seguridad. Siempre observe las instrucciones de manejo y las medidas de 
seguridad en las etiquetas de productos y Hojas de Datos de Seguridad. Se aplican precauciones especiales al manejo de materiales biológicos peligrosos. 
Véanse las instrucciones abajo. 

Las telas que vienen de habitaciones de aislamiento o que se sabe contienen sangre, fluidos corporales u otras materias potencialmente infecciosas se llaman telas contaminadas. Les 
telas contaminadas no deben ser clasificadas bajo ninguna circunstancia. Se proporcionan bolsas especiales para contener telas contaminadas a transportar al cuarto de lavandería. Estas 
bolsas tienen normalmente un código de color; se pueden abrir únicamante al momento de cargar la lavadora. El manejo de telas contaminadas es regulado por la Administración de 
Seguridad y Salud Ocupacional (OSHA) bajo la Norma de Patógenos Transmitidos por la Sangre.Para mayor información, véase la Norma 29 CFR 1910.1030. 

SEGURIDAD:

Recoja las telas tan pronto y seguro como sea posible, sin agitar demasiado las telas. Coloque las telas en un bote o bolsa para la ropa sucia u otro 
artículo para facilitar el transporte al cuarto de lavandería.

La clasificación de la ropa al momento de recoger las telas previene un manejo excesivo en el cuarto de lavandería.  
En las instalaciones médicas es mejor eliminar de grandes cantidades de materia fecal de las telas durante la recogida si los procedimientos 
permiten eso. 

Clasifique las telas por color, tipo y carga de suciedad.
Color - Si las telas de colores diferentes se lavan juntas, los colores pueden sangrar, especialment sobre las telas blancas.
Tipo de tela - Ciertos tipos de telas necesitan una fórmula de lavado especial y deben lavarse por separado para evitar daños a las telas.
Carga de suciedad - La clasificación por carga de suciedad maximiza la eficiencia de la fórmula de lavado y el uso de químicos. 
Lávese las manos antes de entrar y salir del área de clasificación.

Pretrate las telas de una de estas dos maneras:
Pretratamiento - Humedezca la tela y aplique un quitamanchas recomendado a las áreas que necesitan tratamiento. Lávela inmediatamente. 
Preremojo - Prepare una solución de preremojo y sumerja la tela completa en la solución por un período de al menos 15 minutos o durante toda 
la noche. Es común dejar remojar las telas durante la noche para lavarlas a la mañana siguiente; este tiempo de contacto prolongado a menudo 
puede recuperar las telas manchadas.

Remítase a la Guía de Tratamiento de Manchas o consulte a su especialista en químicos para la elección de productos y rocedimientos específicos 
diseñados para la eliminación de manchas.

La sobrecarga del tambor interfiere con la acción giratoria mecánica de la lavadora y reduce drásticamente la efectividad de limpieza.
Una carga inferior a lo normal resulta ineficiente y desperdicia tiempo, químicos y dinero. 

En una lavadora cargada adecuadamente, debería ser un espacio de 6 a 15 cm (de 4 a 6 pulg.) entre la parte superior de la carga y la pared 
del tambor. Imaginese que la ventana de cristal de la lavadora fuera la esfera de un reloj; las telas deberían caerse entre 11 y 17 horas cuando 
el tambor gira a la derecha y entre 13 y 19 horas cuando el tambor gira a la izquierda. Si las telas no siguen esta acción, la lavadora es 
inadecuadamente cargada. 

Revise sus suministros - Revise las cantidades de productos de dosificación automática y remplace los envases vacíos. 

Revise los tipos de telas - Siempre revise la información en la etiqueta sobre el cuidado de la tela antes de lavarla. A fin de evitar relavados, siempre lavar la tela 
usando el ciclo y fórmula adecuados según el nivel de suciedad a tratar y el tipo de tela. 

Revise la fórmula - Elija la fórmula adecuada para la carga. Consulte a su especialista en químicos para la elección la fórmula adecuada de lavado u otras 
fórmulas que pueden ser útiles. 

Descargue las telas con prontitud cuando el ciclo de lavado haya terminado para evitar la formación de arrugas y el crecimiento de microorganismos en telas 
húmedas. Separe la telas manchadas que no resultan limpias; vuelva a pretratar y laver estas telas. Al secar telas con manchas, corre el riesgo de fijar las manchas 
de forma permanente.

Seque las telas a las temperaturas recomendadas: 82 ˚C – 93 ˚C (180 ˚F–200 ˚F) para el algodón y 71 ˚C – 82 ˚C (160 ˚F –180 ˚F) para los sintéticos 
tal como el poliéster. 

Use un ciclo de secado con ciclo de enfriamiento progresivo para reducir gradualmente la temperatura de las telas, minimizando las arrugas en los 
sintéticos tal como el poliéster, reduciendo la estática y facilitando el manejo de las cargas de lavado. 

Al sacar de la lavadora, las telas recién lavada deben ser levemente húmedas pero no mojadas. Si las telas son completamente secas, se han 
demasiado secado. Cuide de no secar en exceso, ya que esto produce arrugas, estática y daños en las telas, y desperdicia energía.

El área de trabajo debe ser limpio y separado del área de clasificación. Los empleados que hacen la clasificación de telas sucias y pliegan las telas 
limpias deben tomar precauciones para asegurar que las telas sucias no contaminan las telas limpias por contacto con uniformes sucios o manos 
sucias. 

Almacene las telas en áreas limpias y protegidas. Eso protege las telas limpias de volverse a ensuciar o contaminar. Es mejor permitir que las telas 
se queden sin usarse durante 24 horas antes de volver a usarlas. 

Scan for Demo
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LaundryWall Charts

Laundry Formulas

Machine Program # Formula Name Dispenser Program #

©2016 U S CHEMICAL    L005996

Built Detergent
SKU#100858590 - 1.5 Gallon Jug
SKU# 100921088 - 5 Gallon Pail
SKU# 100947173 - 15 Gallon Drum

Sour/Soft Combination
SKU#100858632 - 1.5 Gallon Jug
SKU# 100921089 - 5 Gallon Pail
SKU# 100947174 - 15 Gallon Drum

Chlorinated Bleach
SKU#100858631 - 1.5 Gallon Jug

For Service Call:

BUSINESS CARD HERE

Professional Line Laundry Formulas
17x11

L005996
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Laundry Forms

CUSTOMER:

STREET ADDRESS:

CITY / STATE / ZIP:

CONTACT NAME:

PHONE NUMBER:

DISPENSER MODEL:

SERIAL NUMBER:

# OF DISP. PUMPS:

SPECIALIST:

DISTRIBUTOR/SUPPLIER:

CALL TYPE:                         (     ) EMERGENCY  (     ) ROUTINE

DATE:                                                    /                  /

TIME:  ARRIVAL                 AM/PM       DEPARTURE                AM/PM   

MACHINE #

MACHINE #

1 2 3 4

MACHINE MAKE:

MACHINE MODEL:

RATED CAPACITY:

WATER LEVELS OK?

TEMP ˚F HOT/WARM

DRAIN VALVES OK?

PROPER AGITATION?

APPEARANCE

FINAL PH

ODOR

FEEL

STAIN REMOVAL

CONDITIONS FOUND / ACTION TAKEN / OTHER COMMENTS:

QTY.            CODE                    PRODUCT / SIZE                                        QTY.             CODE                   PRODUCT / SIZE

CUSTOMER SIGNATURE                                                                                          SPECIALIST

PROCEDURESTEST KIT

COLLECTION

SORTING

PRETREATMENT

LOADING

WASHING

DRYING

STORAGE

FORMULA SELECTION

GENERAL SELECTION

RECLAIM     

YES          NO

PPM

LAUNDRY SERVICE REPORT

HOT COLD   (GPG)

1-650-WT  (7/15 REV. 1)

1 2 3 4

FABRIC RESULTS

MACHINE #

WASH CYCLE PH

BLEACH CYCLE PH

BLEACH CONC. PPM

CHLORINE RETENTION

IRON

WATER SOFTENER

WATER HARDNESS

BICARB ALKALINITY

OTHER

1 2 3 4

LIGHT          MED         HVY 

TRAINING
NEEDED OK

CUSTOMER COPY

PM PM

Laundry Service Report*
L000122

LAUNDRY FORMULA CHART

ACCOUNT________________________________________LAUNDRY SUPERVISOR___________________________

TYPE OF LAUNDRY________________________________________________________________________________

SOIL CLASSIFICATION____________________________________MACHINE LOAD SIZE_______________________

SUPPLIER_______________________________________________FOR SERVICE CALL________________________

OPERATION WATER  
LEVEL

WATER  
TEMP. ºF

CYCLE 
TIME SUPPLIES (OZ/LOAD)

TOTAL CYCLE TIME
L000118 11/11

Laundry Formula Chart
L000118

COST ANALYSIS OF LAUNDRY OPERATION

product cost/container oz/container cost/oz
light soil formula 

oz/load

light soil 
formula load 

cost

med. soil  
formula oz/

load

med. soil 
formula load 

cost

heavy soil 
formula oz/

load

heavy soil 
formula load 

cost

Total Cost/Load
light soil medium soil Heavy soil

Loads per day, light soil Total loads per day =

Total cost per day =

Average cost/load =

Average cost/lb =

10/15 L000124

Average cost/lb =

Average cost/load =

Machine capacity (lbs) =

PREPARED FOR: CHECK ONE: PRESENT USE PROPOSED USE

DATE:

Page 1 of

PREPARED BY:

REPRESENTING:

x Light soil load cost (light + medium + heavy)

(light + medium + heavy)

Total cost/day

Average cost/load

Total loads/day

Machine capacity lbs

/load

/lb

lbs

Total Light Soil Cost

Loads per day, medium soil
x Medium soil load cost

Total Medium Soil Cost

Loads per day, heavy soil
x Heavy soil load cost

Total Heavy Soil Cost

X

X

X
$ 0.000

$ 0.000

$ 0.000

Laundry Cost Analysis*
L000124

LAUNDRY SURVEY

CUSTOMER

ADDRESS CITY STATE ZIP

CONTACT TELEPHONE

DAYS OPEN PER WEEK HEALTH

CURRENT # OF RESIDENTS # OF ROOMS AVAILABLE # OF GUESTS

MANUFACTURER

MODEL

AVG. #’s/LOAD

AVG. LOADS/DAY

RUN DAYS/WEEK

CHLORINE RES.

IRON RES.

pH

SOIL REMOVAL

FEEL

WRINKLES

STAINING

ODOR

STATIC

BRIGHTNESS

COLORS

WATERPROOFING

COMMENTS:

L000116 (7/15 Rev.2)

AVERAGE # BEDS PER ROOM WATER HARDNESS SIZE OF RESIDENCE (SQ. FT.)

MACHINE DATA      #1

CURRENT RESULTS G = GOOD F = FAIR P = POOR Y = YES N = N0

HOSPITALITY

DATE

MANUFACTURER

MODEL

AVG. #’s/LOAD

AVG. LOADS/DAY

RUN DAYS/WEEK

MACHINE DATA      #2

MANUFACTURER

MODEL

AVG. #’s/LOAD

AVG. LOADS/DAY

RUN DAYS/WEEK

MACHINE DATA      #3

MANUFACTURER

MODEL

AVG. #’s/LOAD

AVG. LOADS/DAY

RUN DAYS/WEEK

MACHINE DATA      #4

1

2

3

4

6

5

SOIL CLASSIFICATION    #1
LOADS/DAY

1

2

3

4

6

5

SOIL CLASSIFICATION    #2
LOADS/DAY

1

2

3

4

6

5

SOIL CLASSIFICATION    #3
LOADS/DAY

1

2

3

4

6

5

SOIL CLASSIFICATION    #4
LOADS/DAY

Laundry Survey
L000116

LAUNDRY INSTALLATION SURVEY

VOLTAGE

SUPPLY SIGNALS / STEP MODE

CURRENT DISPENSING SYSTEM

L000116 (7/15 Rev.2)

#1 #2 #3 #4

#1PROPOSED PRODUCT  / OZ. LOAD #2 #3 #4

#1 #2 #3 #4

IS LAUNDRY MACHINE WORKING PROPERLY

DOES PROGRAMMING NEED TO BE DONE

ARE 110 VAC OUTLETS AVAILABLE

ARE SUPPLY SIGNALS PROVIDED

CONTAINER SIZE RECOMMENDED

IS IT MICROPROCESSOR CONTROLLED

FLUSH MANIFOLD: YES / NO

ADDITIONAL TUBING

Y’s OR T’s FOR TUBING

EXTRA WIRE NEEDED

WILL REMOTE BE REQUIRED

VELCRO OR BRACKETS FOR CONTROL HEAD

1. BACKGROUND INFORMATION

YOUR NAME:

YOUR COMPANY:

YOUR MAILING ADDRESS (for return correspondence)

YOUR EMAIL:

YOUR FAX # (if appropriate)

STREET ADDRESS:

CITY: STATE: ZIP:

NAME OF ACCOUNT WITH PROBLEM:

CITY / TOWN OF THE ACCOUNT:

TECHNOLOGY SERVICE REQUEST - LAUNDRY

L000174 (7/15 REV. 0)

DATE:

YOUR PHONE #:

(         )              -

(         )              -

2. DESCRIPTION OF THE PROBLEM

What is enclosed for evaluation and testing (describe the problem):

PROCEDURES: Excellent______   Good______  Fair______   Poor______

DESCRIBE:
When problem started? How long have you had the account?

What have you tried to remedy the problem?

3. PRODUCTS

PRODUCTS BEING USED:

If products being used are from a competitor, whose products are they?

QTY / CYCLE:
oz
oz
oz
oz

BREAK:
SUDS:
DESTAINER:
SOFTENER:

PRODUCTS BEING USED: QTY / CYCLE:
oz
oz
oz
oz

BUILT DET:
SOFT/SOUR:
SOUR:
OTHER?

4. ADDITIONAL INFORMATION

MACHINE MAKE / MODEL:
MACHINE CONDITION: Excellent______   Good______  Fair______   Poor______
WATER SOFTENER?        Y / N WORKING PROPERLY?        Y / N
HOT WATER TEMP:
WATER HARDNESS:
BICARBONATE ALKALINITY:
PLEASE ATTACH A COPY OF LAUNDRY FORMULA(S) FOR THE MACHINES.

IS A WATER SAMPLE ALSO BEING SENT?        Y / N
FABRIC TEST pH:
FABRIC TEST CHLORINE RESIDUAL: Y / N
FABRIC TEST IRON RESIDUAL: Y / N

gpg
ppm

5. INFORMATION REQUESTED FROM U S CHEMICAL

PHONE CALL:  Y / N
LETTER:   Y / N
FAX OF LETTER:  Y / N

OTHER:

U S CHEMICAL ACCOUNT MANAGER VISIT: Y / N
WATER ANALYSIS REPORT (if provided): Y / N
If a letter is requested, will it be shown to customer: Y / N

Tech service items are generally not returned as it limits the type of tests that can be run. 
If the item(s) must be returned, please check here:

YES YES YES

YES
YES

YES YES
YES YES
YES YES

Laundry Technical Service Request*
L000174

TECHNICAL SERVICE REQUEST
U S Chemical provides in-house technical service and end-user problem solving in support of our distributors’ warewash-
ing and laundry business. This service is performed on a no charge basis. If the use of an outside laboratory or testing 
service is necessary, U S Chemical will bill the distributor for those direct costs only. To submit a sample for testing, 
please use the following steps.

1. PREPARE THE SAMPLE
A. Water Sample
Water samples should be packaged in clean glass bottles at least 16 fl oz in size. The top of the bottle should be taped
with packing tape to prevent leaking, and the bottle should be carefully wrapped in an appropriate obsorbent and
cushioning material inside a box. If multiple samples are provided, care should be taken to insure that shifting of the
contents cannot result in breakage.

B. Ware Sample
Ware samples should be wrapped in an appropriate cushioning material inside a box. If multiple samples are provided, 
care should be taken to insure that shifting of the contents cannot result in breakage.

C. Fabric Sample
Fabric samples should be dry and wrapped in plastic inside a box. Shipment of samples contaminated with blood or
any fluid that carries the risk of spreading potentially infections diseases is prohibited by federal law and will not be
accepted. Laundered fabrics with blood stains are acceptable.

D. Product Sample
All product samples should be sent with an SDS to the attention of the R&D Laboratory at the address below.

2. FILL OUT THE TECHNICAL SERVICE REQUEST
There are different request sheets for warewash and laundry technical service requests. 
Each sheet has 5 sections as follows:

A. Background Information
Fill in the appropriate information so we know who you are and where the account is that is having problems. Include  
FAX number, if you wish to be contacted by these means.

B. Description of the Problem
Provide all relevant information about the history of this problem. Additional paperwork may be attached if desired.

C. Products Being Used
List the products being used and the quantity of each product being injected in the cycle.

D. Additional Machine Information
Fill in the appropriate information.

E. What Information is Requested from U S Chemical
After we have completed our testing, we will contact you. Please, tell us the most convenient way to relay our findings  
to you.

3. SHIPPING THE SAMPLE AND TECHNICAL SERVICE REQUEST FORM
Send requests and samples to:

To check on a technical service request, please call 1-800-558-9566 and ask for the Training Department. Techical service 
requests are normally processed within 10 days working days of receipt.

Phone: (920) 261-3453
 (800) 558-9566

FAX: (920) 261-4521

U S Chemical
Attn: Training Department
316 Hart Street
Watertown, WI 53094

*Files are available in hard copy or interactive form.
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Banners

Housekeeping (generic)
L005073

Instant Knock-Down Fragrance

Digests Built-Up Food Soil and Grease

Spray It and Forget It!

DOCK AND DUMPSTER 
TREATMENT
DOCK AND DUMPSTER 
TREATMENT

Cleaner and Deodorizer

Scan for Demo

Dock and Dumpster Treatment
L004117

CENTER OF THE PLATE  
STARTS WITH

CLEAN  
DISHES

Center of Plate Starts with Clean Dishes
L004407

AUTOMATIC 
DISPENSER 

 LOCKING  
OPTION 

 GUARANTEED 
LEAKPROOF

 ECONOMICAL  
TO USE

 CONVENIENT 
LABELING

ATTRACTIVE 
INNOVATIVE DISPENSER  
DESIGN

Indulgence
L006167

HEALTHCARE AND  
HOSPITALITY DEPEND ON

CLEAN  
LINENS

Healthcare and Hospitality depend on 
Clean Linens

L003711

Laundry (generic)
L005074
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Banners

THE  
REVOLUTIONARY  
WAREWASH SYSTEM.

REDUCED WASTE AND FREIGHT
Two 3100 mL shuttles of MiniMax replace a  5 gallon pail!

MiniMAX
L004114

WHETHER YOUR CLEANING PROBLEM IS LARGE OR 
SMALL, YOUR SOLUTION SHOULD BE A PERFECT FIT.

MixMATE™ Mini
L004115

MicroTECH™ Housekeeping
L005139

MicroTECH™ Warewash
L005140

Lin N' Logic™
L005682

MicroTECH™ Laundry
L005138
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Banners

Professional Line
L005679

READY-TO-USE  
PRODUCTS

Quickline™
L006168

GREEN SEAL 
CERTIFIED 
INSTITUTIONAL 
CLEANER

People and Environment 
Friendly Products

Surety™ products are manufactured to stringent standards of Green Seal™ 
Surety™ cleaning products combine maximum cleaning ability with environmental responsibility. 

Beware of other manufacturer’s green product claims.

Green Seal™ is a non-profit organization devoted to environmental standard setting, product  
certification and public education.

*This product meets the Green Seal™ environmantal standard for industrial and institutional cleaners 
based on its reduced human and aquatic toxicity and reduced smog production potential. 

Surety™
L000856

Warewash (generic)
L005075

QUALITY &
INNOVATION

 CUSTOMER 
SUPPORT

MARKETING
   & SALES 
  SUPPORT

SUPPLY
  CHAIN

MULTI-UNIT
  ACCOUNT
PROGRAM

 TRAINING &
TECHNICAL 
    SUPPORT

World-ClassA world-class
supplier

World Class Supplier
L003710
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Sales

LIBRARY

TR-18 REV 05/15

A  V

Audio Visual Library 
Catalog
L000171

Capabilities Folder
L000566

Capabilities Folder Inserts
L000568, L000569, L000570, L000571, 

L000572, L004730

Institutional Sanitation Products 
Tech Sheet Binder

L000434

Loan & Service Agreements
L000188

Capabilities Folder with Inserts
L000567
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Sales

Route/Prospect Book
L000421

Selling 
The Proud Profession

Selling: The Proud Profession 
Brochure
L000236

Virtual Guide App Sell Sheet
L005554

TO YOUR iPad

APPVIRTUAL

L005554 © U S CHEMICAL 2016       09/16

Forget trying to decide which product works best for your toughest cleaning jobs. The app allows you to “walk through” 
various rooms such as a dining room, restroom or kitchen. Click on a surface and a list will pop up with the suggested 
products for that particular application. This app does not stop there! Select a product from the list and view the product 
image, description and tech sheet—all at your fingertips! You may also email or print the product information.  
 Please note this app currently ONLY works on an iPad or your computer.  

From the iPad home screen, click on the “Virtual Guide” icon.

Now you will have access to the different rooms 
and the products inside.

Visit virtualguide.uschemical.com/

Add the application to the home screen by tapping the icon, 
similar to the one on the left, and following the instructions.HOW TO

DOWNLOAD

U S Chemical Equipment Catalog
L004735

24 

uschemical.com

uschemical.com
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Warewash

Warewash

Faucet Feeders

Number Part Description

Part Number

1
167 Faucet Feeder with Slide Bar

D014243

2
154 Faucet Feeder with Vacuum Breaker Push Button

D014244

1

2 Wall Pumps
1

3

2

Number Part Description

Part Number

1
301 C Chlorine Dispenser, 1 Ounce

D014265

2
301 B Pot N’ Pan Soap Dispenser, 1 Ounce

D014240

3
616 Pot N’ Pan Soap Dispenser, 1 Ounce

D014337

catalog
EQUIPMENT

316 Hart Street, Watertown, WI 53094  •  Customer Service 800.424.1075
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Block Whitener is formulated with a combination 

of sodium hypochlorite, caustic soda and 

detergents. Excellent for use in meat, poultry and 

fish processing areas, delicatessens, restaurant 

kitchens and bakeries. Use this product to remove 

blood, fats, marrow and protein soils from 

butcher blocks, tables and other food processing 

equipment. 

Block Whitener

Pack Sizes
4950281

4/1 gallon case

Approvals: cRc

Con-Tac is a heavy duty caustic formula for use 

as a cleaner on heavy duty food processing 

equipment. This product contains chelating 

agents for effective sequestration of hard water 

constituents, minimizing lime scale build-up. It is 

a non-foaming powder which makes it excellent 

for CIP use.

Con-Tac

Pack Sizes
076284

50 pound box

Approvals: None

Dock and Dumpster Treatment instantly 

applies a “Knock Down” fragrance and releases 

enzyme producing bacteria that attack fatty 

acid malodors and digests spilled food soils and 

grease that build up in dumpster areas, trash 

cans and docks. No scrubbing, no rinsing and is 

easily applied with a garden hose in 60 seconds.

Dock and Dumpster Treatment

Pack Sizes
3041211

4/1 quart case

Approvals: cRc

Bacterial Digestant contains selected strains 

of natural enzyme-producing bacteria. These 

special strains of bacteria are very efficient 

at digesting organic waste to help eliminate 

malodors. This product contains no harmful 

acids, caustics or solvents and is ideal for use 

in maintaining free flowing, odor-free drains, 

plumbing, grease traps and septic systems.

Bacterial Digestant

Pack Sizes
057737

4/1 gallon case

057738

5 gallon

Approvals: cRc

This Multi-Surface Furniture Polish leaves a dust 

free surface. For cleaning and polishing light and 

dark finished wood furniture and other furniture 

surfaces, such as, ceramic and plastic tiles, 

chrome, stainless steel, porcelain, brass, vinyl, 

enamel, marble, stone, acrylics, and fiberglass. 

Resists fingerprints. Does not build up or leave a 

heavy residue.

Furniture Polish with Lemon Oil

Pack Sizes
064166

6/19 ounce case

Approvals: None

Circ-U-Clean is a non-foaming, heavy duty, 

chlorinated, alkaline cleaner disigned for 

automatic CIP cleaning of dairy pipelines, bulk 

tanks and transfer systems as well as other 

food processing equipment where a heavy duty 

cleaner is required. It penetrates and removes 

milk fats and proteins, leaving equipment 

sparkling clean. This product is designed to 

perform effectively at lower water temperatures 

and in hard water.

Circ-U-Clean

Pack Sizes
077698

55 gallon drum

Approvals: cRc

Freezer Cleaner is specially designed for 

cleaning walk-in freezers. It provides effective 

cleaning in sub-zero temperatures, eliminating 

costly freezer shut down. It is institutional 

strength, saving time and labor. This product is 

non-corrosive and ready to use for safety and 

convenience.

Freezer Cleaner

Pack Sizes
057717

4/1 gallon case

057721

55 gallon drum

5243079

265 gallon tote

Approvals: cRc

Creme Cleanser is excellent for removing 

stubborn spots, build-up, scuffs, grease, rubber 

marks and soap scum. Use on porcelain, ceramic, 

stainless steel, chrome, formica, fiberglass and 

other surfaces. It features controlled sudsing, 

free rinsing and leaves no film. Recommended as 

a cleaner in hospitals, nursing homes, schools, 

manufacturing plants, motels and institutions 

with difficult to clean areas.

Creme Cleanser

Pack Sizes
057674

12/1 quart case

Approvals: cRc

Handy Man is a liquid drain cleaner for use in 

opening clogged drains and keeping them open. 

Simply pour it directly from the plastic bottle into 

the drain. This highly active product goes to work 

at once on grease, lint and other organic wastes 

which clog drains. It dissolves the clog into a 

“soft-soap” which is easily flushed away when 

the drain opens. This product should be used 

regularly in “slow” drain systems to keep them 

in service.

Handy Man

Pack Sizes
057149

12/1 quart case

Approvals: cRc

Hood and Duct Cleaner 321 is a concentrated, 

highly alkaline formula for institutional use. Its 

powerful,  fast-acting solution removes heavy 

grease and soot buildup from kitchen hoods and 

ducts. Not for use on aluminum.

Hood & Duct Cleaner 321

IND/COM®

IND/COM®

Stainless Steel Cleaner cleans, polishes, 

preserves and protects stainless steel without 

hard rubbing and polishing. Resists finger prints, 

grease and water spatter. Helps preserve the 

factory finish. Also excellent for chrome.

Stainless Steel Cleaner 
Petrolium Based

Pack Sizes
064149

6/15 ounce case

Approvals: None

Pack Sizes
4328839

5 gallon pail

Approvals: cRc
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Food Service Specialty Liquid

Food Service Specialty

Liquid
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